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ABSTRACT 

A survey was conducted in Spring 19B0 of the 1,35 
continuing Kapiolani Community College students who had registere 
first-time students in Fail 1979. The survey instrument solicited 
information on: (1| student employmeat: (2) knowledge of procedur 
ai^d requirements; (3) evaluation of students* college experience: 
evaluation of student services; and (5) evaluation- of instruction 
services and academic support. Major findings, based on a 50% 
response rate, revealed that, in both Fail and Spring semesters, 
students (12%) were employed: and 62X held jobs off-campus. At le 
two-thirds of the respondents indicated knowledge of procedures a 
re^^uirements concerning registration, advising, transfer of cours 
and graduation. The majority or the respondents . indicated that th 
were "satisfied" or "very satisfied" with specific and general 
college experiences. Bespoases to items related to student servic 
indicated that over one-third did not know about, nine of 11 speci 
services: th-s most commonly used services were the career resourc 
library and the study skills moaules. Respondents expressed overa 
satisfaction with academic services, though 31% felt unable to ea 
in the courses they desired most. More than half of the responden 
knew about, but did not use, academic support services. The repor 
includes tables comparing responses by placement test scores, gra 
point average, program areas, ana sex. (JP) 
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A, Introduction 



Early during the Fall 1979 semester, discussions among 
personnel engaged in AIDP evaluation and planning activities 
revealed an interest in having more baseline data about programs 
and services offered at Kapiolani.l The decision was made to 
collect -these data by surveying continuing students, and plans 
were laid in October to conduct the Continuing Student Survey 
during the Spring 19 80 registration period. (See Appendix A for 
a <Sopy of the survey.) 

« 

The registration period allows access to most continuing 
students (except late registrants) at the least possible cost to 
the institution. Labels for potential continuing students could 
easily be printed from Fall 1979 enrollment data, and the 
"labeled" surveys could be placed in the appropriate registration 
packets , 

1. Purposes 

There were three basic purposes for undertaking the Spring 1980 
Continuing Student Survey: 

I 

a. to assess student satisfaction levels with various aspects 
of the college and its services. 

b. to compare the responses of continuing students who 
entered Kapiolani in Fall 1979 and students who entered 
in other semesters. 2 

c. to summarize the responses of Fall 1979 entering students 
only so as to focus on student evaluations of their first 
semester at Kapiolani. 

2, Plan for Analysis , 

Since the continuing students were to be contacted at the time 
of their registration, we hoped for a return rate of between 
85 and 90 percent. 

We planned to analyze the returns from Fall 19 7,9" entering 
students for representativeness, i.e., comparison between 
respondents and non-respondents on the following character- 
istics: sex, age, enrollment status, cumulative grade point 
average, and cumulative credit-completion ratio. Responses 



-■■Some data were already available to KCC personnel through 
reports from the U.H. system's Student Flow Project, directed by 
Mildred D. Kosaki, from Fall 1975 to June 1978. 

^These comparisons were summarized in a companion report (not 
part of the Student Flow Project). 
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would be summarized in terms of the following characteristics: 
major program and any of the preceding characteristics on 
which respondents were found to be representative of the total. 
Chi-square analysis was to be applied through the use of SPSS. 
Between keypunching the data and releasing the ^report, we 
planned to distribute the surveys, without personal identifying 
information, ♦ to administrative personnel (including department 
chairmen) . It was hoped that they would find the comments of 
special interest. 

3 . Organization of Report 

The rest of this report consists of the following sections: 

• rate and representativeness of returns 

• summary of findings in terms of five groups of items 

• concluding comments 

• details for all items, by program, in Appendix B » 

B . The Returns 

The rate and representativeness of returns were based on the 
Spring 1980 pr eliminary enrollment data, i.e., registration data 
as of the third week of the semester. 

\. 

1. Percentage of Returns 

Of the 2,005 Fall 1979 entering students, 1,358 continued in 
Spring 1980; and 673 responded to the Spring 1980 Co;itinuing 
Student Survey, for a return rate of 50 percent. Tl>is was a 
disappointingly low rate of return due, in part, to the lack 
of identification labels on the surveys of the students who 
registered on the first day for continuing students. 

2. Representativeness of Returns ' 

Respondents did not differ significantly from non-respondents 
on the following characteristics: sex, enrollment status 
(full- or part-time), cumulative grade point average, 
cumulative credit-completion ratio, entry status, and math 
and English place lent test scores. 

Since there wer lo respondents from the public' service (legal 
assistant) program, it cannot be included in the findings. 

C. Findings 

The responses of continuing students who entered Kapiolani 
in Fall 1979 are presented in five sections: 

• employment experience of students 

• student knowledge of procedures and requirements 

• evaluation of KCC experience 

• evaluation of student services 

• evaluation of instructional services and academic support 
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^' Employment Experience 

Two items in the. survey dealt with the employment of students 
during the previous and curren t nemester. Responses are 
summarized below: 

Previous Semester Current Semester 

Total Respondents 667 667 

xes, Full-Time 95 14% 92 14% 

Yes, Part-Time 384 55% 386 5 8% 

No 188 28% 189 28% 

Overall, there was very little difference in the responses on 
these two items.: 72 percent of the students indicated a form 
of "yes" to both questions. Approximately three-fifths of the 
students had part-time work in both semesters, and 14 percent 
worked full-time. The data in the appendix show that during 
the current semester, 62 percent of the jobs were off campuc . 

. Table 1 highlights the characteristics for which responses 
differed significantly. Most unclassified students (89 per- 
cent) , contrasted with health students (45 percent), worked 
during Fall 1979, their first semester at Kapiolani. In ' 
Spring 1980 fewer unclassified students (85 percent), while 
more health students (51 percent) are working. Not unexpected 
was the higher proportion of males than females who worked 
during both semesters. 



TABLE 1 



EMPLOYMENT EXPERIENCE 
FALL 1979 ENTERING STUDENTS 
SPRING 1980 CONTINUING STUDENT SURVEY 
KAPIOLANI COMMUNITY COLLEGE 

Note; Cexnbln ed percent represents all students who answered "yes." 

"CharacteristTcS 



Items 



I. Did you work during the 
previous semester? 



II. Are you working thij 
semester? 



Sex 



GPA 



Placement Test 



Math 



Total 
Responses 



667 



667 



Combined 
Percent 



7Z 



72 



_Range^_ 



89% unclassified 45% health 

75% male 70X female 

73% 2.9-2.0, m 3.5 4 above 

below 2.0 

75X Math 027/100 64% Kath 024 

80% Eng 022/050 50% £LI 004 

8S% unclassified bi% health 

77% niale m female 



•Levels of slgniflcince, based on chl-square analysis, are denoted thus: * .05, ** .01, *** .001. 
^nse given only when responses differed significantly. 



student Kno wled ge of Procedures and Requirement s 



Students were asked to respond "yes" or "no" to seven it'^ms 
dealing with their knowledge of various procedures and 
requirements (IV [1-7]) . Their responses aj?e summarized 
below in percentages: 



Total 

Responses Yes No 



668 $6% J4t 

666 35% , 8i% 

620 67% ^3% 

657 84% 16% . 

655 84% 1$% 

643 7S% iS% 

656 '88% 1Z% 



^ The above data show that at least two-thirds of the 
^respondents, ranging from 88 percent (course descriptions 
generally are accurate) to 67 percent (Self-Advising 
Materials helpful, didn't need to see an advisor), positively 
rated six (of seven) items. The exception; "I saw my 
advisor during the past semester at times other than 
registration" (38 percent). 

Responses to the. items in Section IV diffe-'ed significantly 
by program (four), sex (two), GPA (one), and English 
placement test score (one) . These differences are illustrated 
in Table 2, which presents the range in "yes" responses. 



Sect i or IV Items: 

1. I h«ci sufficient information on 
rcgistration/procedures. 

2. I saw wy ad/i$or during the past semester 
at times olher than regi strati CfO, 

3. The Self -Advising Materials (SAM) were 
helpful, $0 I didn't need to set an 
advisor. 

4. r\e read that part of the college 
catalog that relates to my major area of 
study. 

5. I know the graduation requirements for my 
major area of study. 

6. There is adequate information on transfer 
of community r.ollege courses to four-year 
colleges. 

7. Course descriptions generally are 
accurate. 
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TABLE 2 

STUDENT KNOWLEDGE OP PROCEDURES AND REQUIREMENTS 
FALL 1979 CNTERINQ STUDENTS 
SPRING 1980 CONTINUING STUDENT SURVEY 
KAPIOLANI COMMUNITY COLLEGE 



Note ; Percentages represent "yes" nsponies. ' 







Character istlcsa 












Ittms 


Prog 




Cum 


Placement Test 


Total 








Sex 


GPA 


Math 1 


Eng 


Responses 


Percent 






Section IV 




















I. I hi:d sufficient information 
on registration proctdurts. 










it-kit 


668 


86 


91% Eng +100 


61% ELI 004 


2« I saw my advisor during the 
past semester at tiwies other 
than registration. 












666 


38' 


« 

62% food 


22% unclassified 


3. Tfie Self-Advising Materials 
(SAH) were helpful, so I 
didn't need to see an 
advisor. 


** 










620 


67 


7S% business 
72% feiMle 


56% health. 

unclassified 

59% n^le 


4. I've r^^d th;it n^rt nf ^h« 

. college catalog that relates 
to my major area of study. 












657 


84 


90% business 
87% female 


59% unclatiified 

77% male 


5. I know the graduation 
requirements for rny major 
area of study. 


Hit 










655 


S4 


94% health 


62% unclassified. 


6. There Is adequate 

Information on transfer of 
covmtunity college courses to 
four-year colleges. 












643 


• 

75 


80% below 2.0 


66% 3.4-3.0 


7« Course descriptions 
generally are accurate. 












656 


88 







•Levels of significance, based on chi-square analys.is, are denoted thus: ♦ .05, ** .01, *** .001. 
''Range given only when responses differed significantly. 



The data in Table 2 show no single program as having a 
consistently high "yes" response. For example, food service 
majors (62 percent) saw their advisors at times other than 
registration; business majors found SAM helpful (75 percent) ^ 
and had read about their major area of study in the college 
catalog (90 percent) ; health services majors (94 percent) 
knew the graduation requirements for their program of study. 
On these four items, unclassified students had the lowest 
proportion of "yes" responses. Females, more than males, 
found SAM helpful and had read about their major area of study. 
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3. EvaluA^ion of KCC Experience 

A total of thirteen items (III [1-11], V [13]/ and VII) dealt 
with the general KCC experience. Responses are summarized 
below in percentages for the Section III items: 

I 

^ Total Mot Very 

Responses S atisfied Satisfied Satisfied 

a . 
Section III Items: 



1 

i * 


instruction 


/ ODD 


«» 


70% 


eo% 


2. 


Faculty/student relations 


660 


U% 


63% 


27% 


3. 


Variety of courses you could take 


656 


30% 


ss% 


17% 


4. 


Intellectual environment 


651 


ISX 


?2% 


15% 


5. 


Orientation 


646 


m 


68% 


20% 


6. 


Counseling/academic advising 


636 


17% 


60% 


24% 


7. 


Financial aid services 


541' 


12% 


6^9% 


19% 


8. 


Student employmnt services 


525 


lit 


est 


21% 


9. 


Friendship with other students 


656 


6% 


62t 


44% 


10. 


Fac i 1 i t i es /e q u i pmen t 


641 


m 


64% 


23% 


11. 


Total experience at college 


656 


m 


62% 


29% 



The above data show that: 



the great majority evaluated each item except "financial 
aid services" and "student employment services." 

the great majority, ranging from 96 percent (friendship 
with other students) to 70 percent (variety of courses 
you could take) , rated all eleven items as satisfactory 
or better. 

at least one-fourth of the respondents were very 
satisfied regarding: friendship with other students 
i44 percent) , total college experience (29 percent) , ' 
faculty/student relations, and instruction. 

close to a third of the respondents were not satisfied 
with variety of courses (30 percent) and about one-fifth 
with counseling/academic advising (17 percent) . 

Table 3 highlights the characteristics for which responses 
differed significantly. 
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TABLE 3 

EVALUATION OF KCC EXPERIENCC 
bi ' FALL 1979 ENTERING STUDENTS 

SPRING 1980 CONTINUING STUDENT SURVEY 
KAPIOLANl C0M1UNITY COLLEGE 



Uote: Combined percent represents "satisfied" and "very satisfied" responses. 







Characteristics^ 








T- 








Items 


Prog 


Sex 


Cum 


nacement Test 


1 Ova 1 


Lontoinea 












QPA 


Math 


Eng 


Responses 


Percent 




Ranoeb 




Section III 
























1. 


instruction 




h 












9SX 
98% 


i'etnale 
3.5 & above 


92% 
93% 


male 

below 2.0 


2. 


Faculty /student relations 






Hitit 




n 


660 


89 


91% 
92% 


Eng +100 
3.4-3.0 


??% 
84% 


ELI 004 
below 2.0 


3. 


Variety of courses you 
could take 


ititit 








itit 


650 


70 


94% 
86% 


health 
ELI 004 


52Z 
S9% 


unclassified 

Eng +100 


4. 


Intellectual environment 










it 


651 


87 


93% 


Eng 021, 
Eng 100 


77% 


ELI 004 


5. 


Orientation 






it 




it 


646 


88 


90% 
91% 


2.9-2.0 
Eng -i-lOO 


84% 


below 2.0 
ELI 004 


6. 


Counseling/academic advising 












OJu 




on* 


Eng 007 


62% 


ELI 004 


7. 


Financial aid services 




it 








541 


88 


90% 
96% 


female 

Eng 022/050 


86% 
6S% 


male 

ELI 004 


9. 


Student employment services 

Friendship with other 
students 


it 










525 
656 


' 89 

95 


91% 


health 


82% 


unclassified 


10. 


Facilities/equipment 


ititit 










641 


87 


9S% 


food 


81% 


health 


11. 


Total experience at college 


it 




itit 




1 


656 


91 ■ 


98% 
9S% 


food 

3.5 & »bove, 
3.4-3.0 


87% 
88% 


liberal arts 
2.9-2.0 



'Levels of significance, based on chi-square analysis, are denoted thus: * .05, ** .01, ♦** .001. 
'>Range given only when responses differed significantly. 



The data in Table 3 show that: 

• responses differed on six of the items, by English 
placement test scores . Students who were recommended 
to take ELI 004 3 responded at the lower end of the range 
of satisfaction on five of these items (especially 
financial aid services, orientation, counseling/academic 
advising) . Those who placed at least at the English 100 
level responded most favorably to; faculty/student 
relations, intellectual environment, orientation. 



3eli 004 (Writing for the Non-Native Speaker) is a course 
designed to develop basic writing skills. 
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• responses differed, by ^ program , on fodir items. Very 
high proportions of food service majors were satisfied 
or very satisfied with the total college experience 
(98 percent) and facilities/equipment (95 percent) . 
Health majors responded most favorably to the- variety 
of courses they could take (94 percent) and student 
employment services (91 percentl.U ^ 

• responses to four items differed by cumulative GPA . 
In all cases, students with 2.0 or higher CPAs were 
more satisfied with their KCC experience than students 
with a GPA below 2.0 on their assessments of instruction, 
faculty/student relations, orientation,^ and total college 
experience. 

Two other questions in' the Continuing Student Survey dealt 
with evaluation of the KCG experience: 



a. 



There is a feeling of ohana at this c ollege.^ Of 
the 605 students who . responded to this item: 



23% strongly disagreed 
61% agreed 
^ -17% strongly agreed 

. Responses differed signi'f ipiintly by' program . To illustrate: 
the combined "agreed" and ^''strongly agreed" resppnses ranged 
from 84 percent for food service majors to 73 .percent for 
unclassified students. • ^ 

b . VI I . In genera l, how well do you like attendi ng th i s 
college? Sentiments were expressed by 63i) students as 
follows: 

4% I don't like it. 

31% I am more or less neutral about'it. 

56% I like it. • ■ ^ 

9% 1 am enthusiastic about it. f\ 

« 

Responses differed significantly by GPA. The combined 
percentages for "I like it" and "I aHTTn thus last 4c about 
It ranged from 74 percent (B.5, and above) to 60 percent 
(below 2.0). ' / - ^ 

./ ' ... 
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Evaluation of Student Services; 

A total of sixteen items (V [1, 12, 14, 15, 21] and 

VI [I, 6-15]) dealt with yarious aspects of student services. 

a. Responses are summarized below in percentages for 
Section V items: 



Section V Item 
1. 



^ Total Strongly Strongly 
.^ Respons es Disagree Agree Agree 



The registration procedures, 1n general, 
are well-defined and easy to follow. 
12. Students generally follow college rules' 
and roigulations. 

14. Channels for expressing students' 
complaints are readily accessible. 

15. It's been easy to have corrections made 
to nv college recordii. 

?1. I am satisfied with th» variety of 
student activities available. 



6A3 


9% 


74% 


17% 


619 


8X 


72% 


20% 


601 


19% 


70% 


m 


S65 


lit 


71% 


10% 


573 


m 


70% 


11% 



The data above shbw that: 

the great. majority rated three of the items, with 
fewer responding to items on corrections to college 
records and satisfaction with variety 9,f student 
•activities. 

• the great majority of students agreed that 
registration procedures, in general, are well-defined 
and easy to follow *(91 percent) and students 
generally follow college rules and regulations 

(92 percent) . 

• approximately one-fifth (19 percent) strongly 
.disagreed that: > chahneli^ for expressing students' 

complaints are readily accessible, corrections are 
■ easily' made to college records, variety of student 
activities is satisfactory. 
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Responses to the items in Section V differed significantly 
by cumulative GPA (three), program (two), English placement 
test score (two), math placement test score (one). These 
differences are given in Table 4, which presents the range 
of combined responses for "agree" to "strongly agree." 



TABLE 4 

STUDENT SENTIMENT REGARDING PROCEDURES AND ACTIVITIES 
FALL 1979 ENTERING STUDENTS 
SPRING 1980 CONTINUING STUDENT SURVEY 
KAPIDLANI COMMUNITY COLLEGE 

Note: Percentage represents coofcined agree and strongly agree responses. 

"Characteristics* 




Section V 

1. The registration procedures, 
in general, are well-defined 
and. easy to follow. 

12. Students generally follow 
college rules and 
regulations. 

14. Channels for expressing 
students' complaints are 
readily accessible. 

15. It's been easy to have 
corrections made to n\y 
coUcge records. 

21. I am satisfied with the' 
variety of student 
activities available. 



/ 



643 

619 

601 
565 



91 
92 

81 
82 



92% 3.4-3^0 
2.9-2.0 



90t 3.5 t above, 
below 2.0 



2.9-2.0 3.5 A above 

96% Eng 010/100 88% Eng 021 



90% health 

89% food 
87% 2.9-2.0 
97% Hath 140 
90% Eng 007 



78% business 

78% health 

78% 3.4-3.0 

76% Math no, etc. 

72% III m 




The data in Tablei ,4 show that 



• the student^ with CPAs of 2.0-2.9 were generally 
more positive in their sentiments than students with 
CPAs 3.5 and above. 

• no consistent pattern emerges by program or English 
placement test score. 

• responses to "it's been easy to have corrections madfe 
to my college records" differed by all characteristics 
except sex. The range was especially large for 
responses based on both placement test scores. 
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b, Responsor. oro summarized below in percentages for 
Section VI itemsi: 



I used this service and was not satisfied with 1t« 

I used this service and was satTsTled with It, 

1 knew about this service but did not use 1t«— i 
1 did not know about this serv1ce«*-i 



Total 
Responses 

Section VI Items: 



1. 


Tutorial services 


558 


lit 


etx 


m 


i% 


6. 


Career planning 


550 




61% 


12% 


it 


7. 


Vocational /interest testing 


541 




W!K 


9% 


2% 


8. 


Career resources library 


S48 


3fiX 


4t% 


in 


2% 


9, 


Career workshops 


543 


m 


52% 


tt 


2% 


10, 


Career exploration course 

< 


545 




47% 


9% 


1% 


11, 


Study skills modules 


548 


36X 


48% 


,14% 


2% 


12. 


Information sessions on college services- 


541 


zn 


49% 


12% 


1% 


13, 


Special ired services for: Veterans 


470 


ZBX 


bO% 


11% 


2% 


14, 


Specialized services for; Foreign ^ 
Students 


464 




57% 


6% 


2% 


15, 


Special i zed services -f^r: Handicapped 
Students 


462 


Zhx 


&7% 


7% 


2t 



The data above show that: 



• fewer students (673 possible)' rated all eleven items, 
especially the specialized services for veterans, 
foreign students, handicapped students. This could 
be explained, in part, by the fact that students not 
involved with these services may have elected not to 
rate them. 

• more than one-third of the respondents did not know 
, about nine of the eleven special services/programs, 

especially: career exploration course (43 percent) , 
career workshops (39 percent), information sessions 
on college services (39 percent). Students were 
most familiar with career planning (75 percent) and 
tutorial services (76 percent). 

• the two most commonly used services were career 
resources library (18 percent) and study skills 
modules (16 percent). Students who used the services 
were generally satisfied with them. 
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Responses to the items in Section VI differed significantly 
by English (nine) and math (three) placement test scores, 
cumulative GPA (three), sex (two). Responses did not 
differ by program, for any of the items. 

TAKlf. 5 

KNOWLEDGE/USE OF SPECIAiSerVICES AND PROGRAMS 
FALL 1979 ENTERING STUDENTS 
SPRING 1980 CONTINUING STUDENT SURVEY 
KAPIOLANI COMMUNITY COLLEGE 



Note: Percentage represents "knew but did not use It. 







Characteristics* 














Items 


Prog 


Sex 


Cum 


Placement Test 


Total 












GPA 


Math 


En^ 


Responses 


Percent 




Rancw>b 


Section VI 


















s 




le 


Tutorial services 








*** 


it 




6? 


Qim 

6SX 


Math 140 
Eng +100 


SOX Math 001 
33% Eng 007 


6. 


Career planning s 












550 


61 








?• 


Vocdtional /interest testing 






* 






541 


64 


63% 
68% 


3.5 & above 
Eng +100 


49% below 2.0 
Z9% ELI 004 


8. 


Career resources library 










*** 


548 


48 


S4% 
S8% 


3.5 & above 
Eng +100 


41% below 2.0 

33% ELI 004- - 


9. 


Career workshops 






* 






543 


SI 


&S% 
S6% 


3.5 & above, 
3.4-3.0 
Eng +100 


*?% below 2.0 
29% ELI 004 


10, 


Career exploration course 








* 




545 


- 47 


49% 

SS% 


female 

Eng +100 


48% male 
2SX Eng 00^ 


11. 


study skills modules 












548 


48 








12. 


Information sessions on 
college services 










** 


541 


• 48 


S3% 
S9% 


Math 024 
Eng +100 


54% Math 001 
29% ELI 004 


13. 


Specialized services for: 
Veterans 










** 


470 


SO 


S2% 
SS% 


female 

Eng 022/050 


46% male 
27% Er g 007 


Hf 


Specialized services for: 
Foreign Students 












464 


S7 


S9% 
63% 


Math 140 . 
Eng 020/050 


45% ildth 001 
41% ELI 004, 
Eng 021 


15. 


Specialized services for: 
Handicapped Students 










*** 


462 


S7 


61% 


Eng +100 


40% Eng 007 



•Levels of significance, based on chi-square analysis, are denoted thus; * .05, ** .01, *** .001. 
bRange given only when responses differed significantly. 

The above data in Table 5 s^how that: 

• students whose scores were Eng +100 were aware of 
services although they did not use them. Compared 
to the percentage for the total respondents, 
•specially high proport ^.ons; knew about: vocational/ 
interest testing and tutorial services, in contrast, 
there were low percentages of students whose scores 
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were ELI 004 who were aware of various student 
services and did not use them: vocational/interest 
testing, career workshops, and information sessions 
on college services. 

• student.' with higher math placement scores, in 
contrast to those with Math 001 scores, were aware 
of but did not use: tutorial services, information 
sessions on college services, and specialized 
services for foreign students. 

• students with CPAs of 3.5 and above compared to 
those with below 2.0, were generally more aware of 
but did not use: vocational/interest testing, 
career resources library, and career workshops. 

^' Evaluatio n of Instructional Services and Academic Support 

A total of nineteen items (V [2-11, 16-20] and VI [2-5D) dealt 
with instructional services and academic support. 4 

a. Responses are summarized below in percentages for fifteen 
Section V items: 



Strongly 
Dl saqree 



Section V Itens 
2. 
3. 
4. 



strongly 



,5. 
6. 
7. 
8. 
9. 

10. 
11. 
16. 
17. 
18. 

19. 
20. 



1 Mas able to enroll In most of the 
courses { wanted. 

The grading system, as a whole, Is 
fair. 

Program and course objectives art clear 
and understandable. 
Most of classes are too 
large; 

Most equipment available, for use In my 

classes Is adequate for my needs. 

Most courses require Intensive study and 

preparation out of class. 

I've enjoyed most of the courses I've 

taken at this college. 

I'm satisfied with the knowledge I've 

gained from the general education 

courses. 

I'm satisfied with the knowledge I've 
gained from courses in my major field. 
Most students set high standards of 
achievement for themselves. 
The nature of physical facilities has 
lessened my enjoyment of Kaplolani CC. 
The books and periodicals I need are 
available In the library. 
Library staff Is accessible to 
students. 

The library orientation sessions have 
helped me to use the library effectively. 
The library's evening hours are 
sufficient. 



this report. 



639 


sit 


4S% 


26% 


630 


7% 


71% 


22% 


633 


9% 


73% 


21% 


625 


S6% 


36% 


8% 


611 


J5t 


69% 


16% 


625 


ISt 


64% 


21% 


626 


lit 


67% 


22% 


622 


?t 


68% 


26% 


624. 


10% 


67% 


24i 


619 


13t 


68% 


20% 


586 


38% 


62% 


10% 


606 


20% 


66% 


14% 


590 


10% 


74% 


16% 


537 


23% 


66% 


12% 


556 


16% 


. 73% 


11% 


[4 


and 73 on 


pages 4 


and 5 c 
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The data for SectionN/ show that: 

, • the gifeat majorityN^ted eleven of the items, with 
fewer responding to the item on physical facilities 
and three library-relatfed^ems. 

• with twelve (of fifteen) items more than three-fourths 
of the respondents agreed, regarding courses and 
academic support. 

• with five items 90 percent or more of the respondents 
agreed: program and course objectives are 

clear and understandable; knowledge was gained from 
general education courses; the grading system, as a 
whole, is fair^' knowledge was gained from courses 
in major field; the library staff is accessible to 
students . 

with three items respondents strongly disagreed : 
most classes are too large (56 percent) , the nature 
of physical facilities lessened enjoyment of KCC 
(38 percent), enrollment in most desired courses was 
possible (31 percent). 

Table 6 high^lights the characteristics for which responses 
differed significantly. The data show that: 

• responses differed, by cumulative CPA , on nine items. 
Respondents with CPAs of 2.0 and above, in contrast 
to those below 2.0, generally agreed with all items. 

Especially high proportions of students with CPAs of 

3.5 and above agreed that: the grading system is 
fair (98 percent) ; knowledge was gained from general 
education courses (97 percent); they enjoyed most of 
their courses taken at KCC (96 percent) . These , 
students strongly disagreed that most classes wese 

too large (73 percent). 

• responses differed on four items, by program , with 
vocational education students generally more readily 
agreeing with the items. Very high proportions of • 
health majors agreed that: they were able to enroll 
in, most of their desired courses (96 percent) ; most 
courses require intensive study and preparation out 
of class (96 percent); most students set high 
standards of achievement (94 percent). 
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TABLE 6 



SENTIMENTS ON COURSE EXPERIENCED AND LIBRARY 
FALL 1979 ENTERING STUDENTS 
SPRING 1980 CONTINUING STUDENT SURVEY 
KAPIOLANl COMMUNITY COLLEGE 

Nott: Percentage represents combined agree and strongly agree responsM. 





Characteristics* 
















Cum 


Placement Test 


Total 








Items 


Prog 


Sex 


GPA 


Math 


Enq 


Responses 


Percent 


Ranged 


iJC\» L 1 l/ll I 




















2. I was able to enroll In 
nK)su OT une cour^^s i 
wanted. 


ititit 




* 


** 


** 


639 


69 


96% health 
72% 3,4-3.0,, 

2.9-Z.O 
79% Math 140 
7i% Eng +100 


$2% liberal arts 
6t% below 2.0 

S7% Math 025 
67% ELI 004 


3. The grading system, as a 
whole, is fair. 






*** 






630 


93 


96% 3.5 & above 


89% below 2.0 


4. Program and course 

objectives are clear and 
understandable. 






*** 




** 


633 


94 


95% 3 4-3 n 
; 2.9-2.0 
97% Eng 100 ^ 


^om J. 9 a dUOW , 

below 2.0 
81% III 004. 


5. Most of my classes are too 
large. 






** 






625 


44 


9Am C.U 




6. Most equipment available 
for use In iny classes ^s 
adequate -for needs. 


* 




- — 






-611. 


8b • 


90% 4f\f\A' 
TOOQ 


✓ 

neaitn 


: 7. Mo5t courses require 
Intensive study and 
preparation out of class. 

8. Tve enjoyed most of the 
courses Tve taken at this 

U 1 1 c^v . 






ititit 




* 


625 
626 


4 

85 
69 


96% 3.5 & above 
92% Eng +100 


unciassiTieQ 

81% below 2.0 
68% ELI 004 


9. Tm satisfied with the 
knowledge Tve gained from 

nftnorBl AHiir^f Son 

courses. 






ititit 






coo 
Dec 




97% 3.5 & above, 
3.4-3.0 


90% Z.9-Z.0, 
bejow 2.0 


10. Tm^satisfied with the 

Knuwicu«|C 1 vc gaincy Trom 

courses in my major field. 






ititit 






6Z4 


90 


95% 3.4-3.0 


88% 2.9-2.0, 
below 2.0 


11 I4i^t ^tiiHj^nt^ CAf hinh 
11. 1^19 k duuucnud be V iiiun 

Standards of achievement 
for themselves. , 


*** 




ititit 






619 


67 


94% health 
92% 2.9-2.0 


68% unclassified 
72% 3.5 & above 


iv« inv nokurv ut pfi/dicai 

facilities has lessened my 
enjoyment of Kapiolani CC. 












586 


62 


'80% ELI 004 


^ MAT ^ ^ . MM 

58% Eng 100 


17. The books and periodicals 
I need are available in the 
library. 












606 


80 






18. Library staff is accessible 
' to students. 


> 




it 






' 590 ■ 


90 


91% 3.4-3.0 


90% 2.9-2.0 


19. The library orientation 
sessions have helped me to 
use the library effectively. 












537 


4 

77 






20. The library's evening hours 
are sufficient. 












556 


84 






•Levels of significance, based on chl-square analysis, are 


denoted thus: * .05,,** .01, ♦** .001. 





^^jnge given only when responses differed significantly. 
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b. 



• responses differed, by English placement test scores , 
on four items. Higher proportions of students with 
scores of Eng 100 or higher, in contrast with those 
whose scores were ELI 004, tended to agree that: 
they were able to enroll in most of their desired, 
courses; program and course objectives are clear 
and understandable; they enjoyed most of their 
courses taken at KCC. 

responses to "I was able to enroll in most of the 
courses I wanted" differed by all characteristics 
except sex. Only 69 percent of the students agreed 
with this statement, and the range was greatest by 
program (96 percent, health to 62 percent, liberal 
arts). 

Responses are summarized below in percentages for Section VI 
Items : 



I used this service and was not satisfied with it 

I used this service and was satisfied with it. ~ 

J knew about this service but did not use it.— • 
1 did not know about this service. 

Total 
Responses 



Section VI Items: 

■ 2. Cooperative education 

3. Math labs 

4. Fieading 1sbs 

5. Writing labs 



549. 


2?% 


57% 


14% 


549 


Zi% 


62% 


1S% 


551 


t*% 


6i% 


liX 


551 


26% 


6$% 


15% 



I 

1 



The above data show that: 

• generally fewer students (673 possible) responded 
to all four items. 

• more than half rif the respondents knew about, but did 
not U3e these academic support services, ranging from 
62 percent (math labs, reading labs) to 57 percent 
(cooperative education). 

• almost one-sixth of the respondents used these 
resources and were generally satisfied with each. 

• approximately one- fourth of the respondents were 
not aware of the services, ranging from 27 percent 
(cooperative education) to 22 percent (math labs). 
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Table 7 highlights the characteristics , for which responses 
differed significantly. 



Tabic 7 

SENTIMENTS ON OTHER ACADEMIC SUPPORT 
FALL 1979 ENTERING STUDENTS 

SPRINQ 1980 CONTINUING STUDENT SURVEY 
KAPIOLANI COMMUNITY COLLEGE 



Note: Percentage represent-, "knew about the service but did not use It." 





Characteristics^ 














Items 






Cum 


Placement Test 


Total 










Pro3 


Sex 


GPA 


Hath 


Inq 


Responses 


Percent 




Panoeb 


Section V: 






















2. Cooperative education 










■k 


549 


57 


64Z 


Eng +100 


■m ELI 004 


3. Math labs 




*** 




** 


■k 


549 


62 


68% 


business. 


35X food 




















.'-'•aUh 




















67% 


female 


S3% male 


















'/OZ 


Math 130, 


49% Math 001- 




















etc.. 




















n9% 


tng 022/050 


41% ELI 004 


4. Reading labs 




■ * 


* 






551 


62 


63% 


female 


Si% male 


















67% 


3.5 & above 


60% 2.9-2.0 


















99% 


Eng +100 


Z9% ELI 004 


S. Writing labs 




■k 






* 


551 


S9 


62% 


female 


S4% male 


















64% 


Eng 010, 


ELI 004 




















Eng 022/050 





'Levels of significance, based on chi-«quare analysis, are denoted thus: * .05, ** .01, *** .001. 



J^Range givim only when responses differed significantly. 



The data in Table 7 show that: 

responses to all four items differed by English 
placement test scores . Respondents with scores 
above ELI 004, in contrast to those whose scores 
were ELI 004, knew about cooperative education and 
math, reading, and writing labs although they chose 
not to use them. 

responses differed, by sex, on three items. There 
were higher proportions of females who were aware 
of the math, reading, and writing labs but did not 
/ use them. 
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D. Summary and Concluding Comments 

Despite a disappointingly low Qte of return (673 respondents, 
50 percent) , we proceeded with our analysis because respondents 
and non-respondents did not differ significantly on many 
characteristics. The Spring 198C Continuing Student Survey - 
provided us with valuable data about how an entering group of 
students (Fall 1979) rated their first semester at Kapiolani 
Community College, 

1. Profile of Respondents 

In generil. Fall 1979 entering students who responded (the 
majority or plurality) to the survey were, at the time of 
entry: 

• majors in liberal arts, 45%; business, 37% 

• females, 65% 

• below 19 years old, 50% 

• new to highor education, 74% 
m full-time students, 68% 

• recommended to take Math 25 or lower, 55% 

• recommended to take Eng 22/55 or lower, 43% 

E.r.g 100 or higher, 39% 

At the end of their first semester at Kapiolani, the respondents 
had^ earned: 

• grade point averages of 



3.5 & above 


17% 


3.0 - 3.4 


23% 


2.0 - 2.9 


38% 


below 2.0 


21% 


1.00 


79% 


.80 - .99 


5% 


.50 - .79 


10% 


below .50 


5% 



• credit-completion ratios of 



Furthermore, 72 percent of the respondents worked during their 
first semester cf enrollment at Kapiolani. 

2. Major Fin^^ings 



a. 



b. 



Employment Experience ; In both Fall 1979 and Spring 1980, 
close to three- fourths (72 percent) of the respondents 
worked. 



Student Knowledge of Procedures and Requirements : Items 
dealt with registration, advising, transfer of courses, 
requirements for their maj ^rs and for graduation, and 
course descriptions. 

At least two-thirds of the respondents indicated knowledge 
of the college's various procedures and requirements. On 
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only one item, "I saw my advisor during the past semester 
at times other than registration," was there a minority 
response (38 percent). However, two-thirds of the 
respondents also indicated that they did not neeu „o see 
their advisors because of the helpfulness of SA14. 

Evaluation of KCC Experience ; There were a number of 
specific items, related to instruction, the curriculum, 
student services, college ambiance and facilities, as well 
as some "global" it^ms to solicit overall reactions to the 
KCC experience. 

At least seven-eighths of the students rated as "satisf actory^y 
or better all specific items, except variety of courses you 
could take (70 percent). The two items which received 
satisfactory or better ratings from 95 percent of the 
respondents were: instruction and friendship with other 
students. 

Responses to the global items were likewise favorable: 
91 percent rated the total college experience as 
satisfactory or better; 78 percent agreed (includes strongly 
agree) that ther^ is a feeling of ohana at KCC; 65 percent 
indicated that they like attending KCC (including 9 percent . 
who were "enthusiastic about it"). 

Evaluation of Student Services : Students rated some items 
dealing with registration, college regulations, student 
records and a<;tivities. In addition, students indicated 
their knowledge and use of specific services, such as, 
tutorial services, career planning, study skills modules, 
and specialized services for veterans. 

Over 90 percent of the respondents agreed that registration 
procedures were easy to follow and that students followed 
college regulations . A slightly smaller proportion (81 per- 
cent) agreed that: channels for student complaints were 
easily accessible, college records could easily be corrected," 
and variety of student activities was satisfactory. 

More than one-third of the respondents' did not know about 
pine of the eleven specific services: the career exploration 
course, career workshops, information sessions on college 
services, career resources library, vocational/interest 
testing, study skills modules, and tfie specialized services 
for veterans, for foreign students, and for handicapped 
students. A majority 'of students knew about but did not use 
seven of the specific services. The two triost often u^ed 
services were career resources library (18 percent) and study 
skills modules (16 percent). A great majority of students 
who took advantage of these services were satisfied with them. 
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Evaluation of Instructional Services and Academic Support : 
Students indicated their agreement with items dealing with 
courses, grading and standards, objectives and knowledge 
gained, equipment and facilities, and the library. In 
addition, students indicated their knowledge about cooper- 
ative education and the math, reading, and writing labs. 

The great majority of students agreed with all but two 
items dealing with instructional services and academic 
support. More than one-fifth strongly agreed with eight 
of fifteen items: knowledge gained from general education 
courses; cibility to enroll in most desiied courses? knowl- 
edge gained from courses in major field; grading system, 
as a whole, is fair; enjoyment of most courses taken at 
this college; program and course objectives clear and 
understandable; courses require intensive study and 
preparation outside of class; students set high standards 
of achievement. 

Notable are: the fairly even distribution of responses to 
"able to enroll in most desired courses" (31 percent 
strongly disagreed, 45 percent agreed, 25 percent strongly 
agreed) and the higher proportion of students who strongly 
disagreed — most classes are too large (56 percent) , nature 
of physical facilities lessened my enjoyment of KCC (38 per 
cent) . 

Fewer than 85 percent of the respondents rated the items on 
cooperative education and the math, reading, and writing 
labs. More than one-fifth of the students did not knoW' 
r.about, while the majority of students knew about but did not 
use, these opportunities. A great majority of the students 
who enrolled in cooperative education or used the labs were 
satisfied with them. 

Significant Differences : On the 57 items in the survey, 
responses differed significantly by: 

• English placement test scores on 27 items 

• cumulative GPA on 23 items 

• program on 18 items 

• sex on 12 items 

• math placement test scores on 7 items 

Responses to four items differed significantly by at least 
four of the characteristics listed above: 



all 5 

4, except sex 

4, except sex 
4, except GPA 



• Did you work during the previous 
semester? 

• I was able to enroll in most of the 
courses I wanted. 

• It's beei; easy to have corrections 
made to my college records. 

• Math labs 
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3. Concluding Comments 



Many students who entered KCC in Fall 1979 reacted favorably 
to their first semes':f;r's experience, both in "global" and 
specific terms. Since students generally are positive in their 
evaluations, it is important to note the range in satisfaction 
with various services and programs. 

Responses indicate that campus personnel should consider two 
major areas that*neeJ improvement: 

* courses, variety and availability 

** 30 percent of 650 respondents were not satisfied with 

the variety offered (III-3). 

** 31 percent of 630 respondents disagreed that they were 

able to entoll inmost desire.d courses (V-2) . 

* special courses, services, labs 

-- ■ , ■ *■ 

** among 22 items rated by fewer than 575 respondents 
(85 percent of the possible 673) were all 15 items 
listed in Section VI, dealing with special courses, 
services, and labs. 

** an average of 32 pe^rcent (ranging from 22 to 43 percent) 
of the respondents did not know about these opportuni- 
ties. 

** the majority (or plurality, in a few instances)^ response 
was 'knew about this service but did not use it." 

We hope that the faculty will find the data and major highlights 
helpful in obtaining feedback from students, particularly of 
those in their major field. However, the results of this survey 
should not be viewed as ends in themselves but rather as indica- 
tions of ways in which campus improvements or revisions might 
be undertaken. 

While no formal analysis is planned for comparing how students 
responded to both the Entering Student and Continuing Student 
Surveys, the following, for example, is noteworthy: perceptions 
by students responding to the Entering Student Survey revealed 
a low estimate of need for extra help and services in job 
counseling and tutoring, and responses to similar services in 
the Continuing Student Survey revealed that less than 20 percent 
used them. Such questions as the 'following should be* explored: 
Did campus personnel expect students to exhibit this extent of 
"felt needs ' and . "use of services," given the nature of entering 
students? What relationship is there between student character- 
istics (especially academic backgrounds as reflected in first 
semester CPA and placement test scores) and self- awareness of 
need and use of (special services? Is there a need for more 
effective publicizing of services? Is it feasible to provide 
an "outreach" emphasis (rather than relying solely on individual 
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motivation)? In light of limited resources, 
be continued? 



should the service 



In order to assist campi^s personnel in analyzing data from the 
Spring 1980 Continuing Student Survey, details, by program, are 
included in the appendix. Readers interested in analyzing 
responses by other characteristics (sex,: cumulative GPA, math 
and English placement test scores) are urged to coi^tact the . 
staff working on the Student Flow Program. 
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APPENDIX A 



CONTINUING STUDENT SURVEY 
KAPIOLANl COMMUNITY COLLEGE, 
Spring 1980 



Dear Continuing Student: 

Welcome back to ''.Lplolanl Community lollege! 

We are trying lo Improve our Instruction and student services, and we need you help. 
You can assist us by completing this questionnaire. 

After you have picked up your course cards and filled out your fee slip, we hope you 
will take a few minutes to complete the Continuing Student Survey. You will be asked 
to turn in the survey as part of the checkout process. 

Thank you very much for your cooperation and help. 



Joyce S. Tsunoda, Provost 



I. 01'< you work during the ^infivlimt Semester? (Check one.) 

1. ( ) yes, on campus, full-time (35 or 'more houij weekly) 

2. ( ) yes, off campus, full-time 

3. ( ) yes, on campus, part-time (under 35 hours weekly) 

4. ( ) yes, off campus, part-time 

5. ( ) no . 

II. , Are you working this semester? (Check one.)- 

1. ( ) yes, on campus, full-time (35 or more hours weekly) 

2. ( ) yes, off campus, full-time 

3. ( ) yes, on campus, part-time (under 35 hours weekly) 
( ) yes, off campus, part-time 

5. ( ') no 

III. Please circle the number that best indicates your evaluation of your experience at 
Kapiolani Community College: (Respond to each item, if possible.) 

r 

Not Very 
Satisfied Satisfied Satisfied 



1. Instruction 


1 


4- 

2 


3 


4 


5 


2. Faculty/student relations 


1 


2 


3 


4 


5 


3. Variety of courses you could take 


1 


2 


3 


4 


5 


4. Intellectual environment 


1 


2 


3 


4 


5 


5. Orientation 


1 


2 


3 


4 


5 


6. Counsel inq/academic advisino 


1 


2 


3 


4 


5 


7. Financial. aid services (grants, loans. 












scholarships, work/study) 


1 


, 2 


3 


4 


5 , 


8. Student employment services (on- or 












off-campus jobs) 


1 


2 


3 


4 


5 


9. Friendship with other students 


1 


2 


3 


4 


5 


10. FaciHties/equipment 


1 


2 • 


3 


4 


5 


11. Total experience at college 


1 


2 


3 


4 


5 
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Please check either "yes" or "no" for each statement: 

1. I had sufficient Information on registration procedures 

2. I saw my advisor duriny the past semester at times other than 
registration. 

3. The Self-Advising Materials (SAM) were helpful, so I didn't 
need to see an advisor. 



4. I've read that part of the college catalog that relates to my 
major area of study. 

5. I know the graduation requirements for iny major area of study, 

6. There is 'adequate information on transfer of community college 
courses to four-year colleges. 

7. Course descriptions generally are accurate. 

Please circle the number which comes closest to expressing your opinion: 



Yes 

n 2. 

2. 



No 



2. 



1. The registration procedures, in general, are 
well-defined and easy to follow. 

2. I was able to enroll in most of the courses I 
wanted. 

3. The grading system, as a whole, is fair. 



Strongly 
Disagree Agree 



2. 
2. 

2. 
2. 



Strongly 
Agree 



1 



1 
1 



2 
2 



1 
1 



2 
2 



10. I'm satisfied with the knowledge I've gained from 
courses in my major field. 1 

11. Most students set high standards of achievement for 
themselves. 1 

12. Students generally follow college rules and regula- 



tions. 



1 



2 
2 
2 



19. The library orientation sessions have helped me to 
use the library effectively. 

20. The library's evening hours are sufficient. 

21. I am satisfied with the variety of student activi- 
ties available. 



1 
1 



2 
2 



3 
3 



3 
3 



3 
3 
3 



3 
3 



4 
4 



4 
4 



4 
4 
4 



4 
4 



5 
5 



5 
5 



4. Program and course objectives are clear and 
understandable. 

5. Most of my classes are too large. 

6. Most equipment availabe for use in my classes is 
adequate for n\y needs (e.g., laboratory, type- 

writers. machines). 1 2 3 4 5 

7. Most courses require intensive study and prepar- 
ation out of class. 12 3 4 5 

8. I've enjoyed most jof the course I've taken at this 

\ college. ^ 12 3 4 5 

9. I'm satisfied with the knowledge I've gained from 
the general education courses. 1 2 3 4 5 



5 
5 
5 



13. There is aPPeeling of ohana at this college. 1 2 3 4 5" 

14. Channels for expressing students' complaints are 

readily accessible. 12 3 4 5 

15. It's been easy to have corrections made to my 

college records. 12 3! 5 

16. The nature of physical facilities has lessened my 

enjoyment of Kapiolani CC. 12 3 4 5 

17. The books and periodicals I need are available in 

the library. 12 3 4 5 

18. Library staff is accessible to students. 12 3 4 5 



5 
5 
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IV. 



For each service/ program listed below, please circle the number that is most appro- 
priate. 

I used this service and was not, satisfied with it. 
I used this service and was satisfied with it. 
I knew about this service but did not use it. 
I did not know about this service. 



1. lutonai services 


1 2 


3 


4 


2. Cooperative education 


1 2 


3 


4 


3. Math labs 


1 2 


3 


4 


4. Reading labs 


1 2 


3 


4 


5. Writing labs 


1 2 


3 


4 


6. Career planning 


1 2 


3 


4 


7. Vocational/interest testing 


1 2 


3 


4 


8. Career resources library 


1 2 


' 3 


4 


9. Career workshops 


1 2 


3 


4 


10. Career exploration course 


12 


3 


4 


11. Study skills modules 


1 2 


3 


4 


12. Information sessions on college services 


1 2 


3 


4 


Specialized services for: 








13. Veterans 


1 2 


3 


4 


14. Foreign students 


1 2 


3 


4 


15. Handicapped students 


1 2 


3 


4 



VII. In general, how well do you like attending this college? (Check One.) 

1. ( ) I don't like it. 

2. ( ) I am more or less neutral about it. 
' 3. ( ) I like It. 

4. ( ) I am enthusiastic about it. 

VIII. What are your suggestions for improving this college? 



MAHALO! 

Please drop your completed survey in the box provided as you check out. 
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APPENDIX B 



TABLES FOR EACH ITEM, BY PROGRAM 



I^ITCMI^ HWlceo DURING PRCV lOUS^CHCSTTTR?^ 



OHGSrRUC 

COUNT 1 
COL. PCT ILIBCRAL 
tARTS 



ITCMI 



I 

I- 

1 I 

ON CAMPUS«FULL-T 1 
-I- 

2 I 

OFFCAMPUS. FULL-T I 
-I- 

3 I 

ON CAMPUS.PART-T I 
- I- 

_ 4 I 

OFFCAMPUS#PART-T I 
- 1- 

MO I 
- 1- 

COtUMN 
TOTAL 



BUSINESiJdEALTH FOOD UNCLAS- 
— — — ^^SCRVICES SCKVICES SIHICO 
I I ^_|_^ ^ * ^ ■ * 

II 2 1 0 1 0 1 I 

^0 *3 I 0«8 1 0.0 I 0«0 I 3.T 

39 1 32 I II 9 I 10 
13.0 I 13.1 I 1.9 I 22.0 t J7«0 
I I — — I ^1 ^ 

22 I 15 I 2 1 3 1 2 
I 3«6 I 7.3 I 7.4 

^16 4 I 125 I 2I~I 19"""! ||~ 

54«5 1 51 .0 I 39.6 I 46#3 I 40.7 



rS I 71 "l 

24.9 I 29.0 I 

301 245~ 
4S#I 36«r 



29 I 10 I 3 

5%.7 I 24.4 I II .1 

1 1 

53 41 27 

7«9 6«l 4«0 



f^oir 

TOTAU 



4 

0.6 

91 
I3«6 

44 

6m t» 

340 
51 .0 

ItfS 

2a. 2 

667 
100.0 



HAW CHI SQUARC m 45.13450 tflTH 

DUMBER OF MISSING OBSERVATIONS * 



16 DEGREES OF FREEDOM. 
6 



SIGNIFICANCE » 0.0001 



ERIC 



I_ ITEM? irORKlNG ThlS IftNESTER? | 



COUNT 
COL PCT 



ORGSTRUC 



I 



1TEM2 



ILIDERAL 
I ARTS 
I I 
I 

* I ^ 
ON CAMPUS. FULL-T I 0.7 

2 I 30 
OFFCAMPUS. FULL-T I 12.0 

^ 3 I 33 

ON CAMPUS. PART-T I ||.0 

4 £ 157 
OFFCAMPgs«MART-T 1 52.3 

5 • ^" 
MO I 24.0 

COLUMN 300 
TOTAL 45.0 



BUSINESS HEALTH FOOO UNCLAS-- 
SERVICES SCMVICES SlFiED 
2 1 3 1 4 1 6 
1 1 1 

2 1 0 1 0 1 I 

I ^0>0 I 0.0 I 3^7 

I 2 I 10 I 8 
I 3.8 I 23.8 I 29.6 
.| 1 1 

I II 2 1 I 

I 1.9 I 4.6 I 3.7 

.| I 

I 24 I 16 I 13 

I 45.3 I 38.1 I 46.1 

• I I — • — • — I— • 

I 26 I 14 I 4 

I 49.1 I 33.3 I 14.8 



0.6 

31 
12.7 

24 
9«8 

115 
46.9 

T3 
29.6 



245 
36*7 



53 ' 42 ^ 27~' 
7.9 6.3 4«0 



ROtf 
TOTAL 



5 

0.7 

87 
13*0 

61 
9. I 

325 
46«7 

189 
28*3 

667 
100.0 



RAW CHI SQUARE • 37.53073 WITH 
NUMBCH or MISSING OBSERVATIONS « 



16 DEGREES OF FREEDOM. 
6 



SIGNIFICANCE 



0.0OI8 



30 



28 



I . iitMJi evM.. or Kcc: iNtrfiucrioN ^ 1 
♦ > » » » i,» » » » » » ^ »»»»»» »»l 



V 



NOT SATISFIIO 



OROSTRUC 

COUNT I 
cot PCT IL IBCRAi. 
I ARTS 

I 1 1 
I 1 

I 6 1 

I 2.0 I 



BUSINESS HeALTH ^OOO UNCLAS- 
SERVICES SEHVICES SIFICO 



SATISFIED 



.1 
t 
3 



VtRT SAT I SF 1 80 

COLUMN 
TOTAL 

RAW CHI SQUARE « 15.07167 MITH 

NUMUER OF MISSING OBSERVATIONS « 



i~ 6 r 

I 2.7 I 

I 205 I 

I 6S.I I 

I 53 I 

I 17.6 I 

I 29 I 

I 9.6 I 

301 
' 45.2 



5 

2.0 

10 
4.1 

176 
73.0 

41 

16.6 

10 
4.^1 

244 

36.6 



3^1 

0 I I 

0.0 I 2.4 

2 I I 

3.6 I 2.4 

36 I 24 

71.7 I 56.5 

II I 10 

20.6 I 24.4 

2 I 5" 

3.6 I 12.2 

53 41 
6.0 6.2 



I 

3.7 



I 

3.7 

'21 
77.6 

2 

7.4 



• 2 
7.4 



27 
4.1 



ROW 
TOTAL 



!3 

' a.o 

22 
3.3 

A66 
70.0 

117 
17.6 

46 
7.2 

666 
100.0 



16 OEGNECS OF FREEOOH. 
7 



SIGNIFICANCE « 0,5194 



ITEM32 EVAL 



. OF KCC: FACULTV-STUOENT RELATIONS ) 



COUNT 
COU PCT 



1TEM32 



NOT SATI SFIEU 



SATISFIED 



2 
3 
4 



VERY SATISFIED 

COLUMN 
T0TA4. 

RAW CHI SQUARE « 

NUMBER OF MISSING 



ORGSTRUC 

I 

ILIBERAL 
I ARTS 

I ^ 1^1 2 

14 1 6 

I 1.3 I 2.5 

I 24 1 26 

I JS.I I 10.6 

I 162 I 156 

I 61.3 I 64.7 

• I 1 

I 61 I 46 

I 20.5 1 19.1 

I 26 1" 7 

I 6.6 I 2.9 

297 241 

49.0 36.5 



BUSINESS HEALTH FOOD UNCLAS^ 
SERVICES SERVICES SIFIED 



ROW 



[ 3 


4 


1 6 1 

1 1 1 
1 3.7 1 




1 * 1 
i 1.9 


2 

4.6 


14 
2.1 










i 5 
1 9.4 


i 1 
2.4 


1 2 1 
1 7.4 1 

1 16 1 
1 66.7 1 


58 
6.6 


1 34 ' . 
1 64.2 


24 
57.1 


414 

62.7 


1 10 
I 16.9 J 


I 9 
i 21.4 


1 3 1 
1 II. 1 1 

1 . 3 1 
1 II. 1 1 


129 
19.5 


i 3 1 
t 5.7 


6 

14.3 


45 
6.6 


93 
6.0 


42 
6.4 


27 
4*1 


660 
100.0 



19.12602 WITH 
OBSERVATIONS « 



16 DEGREES OF FREEDOM. 
13 



SIGNIFICANCE « 0.2621 



ITEM33 EVAL. OF KCC2 VARIETY OF COURSES 



ORGSTRUC 

COUNT I 
COL PCT ILIOERAL 
iARTS 



l?EM33 ~ 

NOT SATISFIED 



SATISFIED 



2 
3 
4 

6 

VERY SATISFIED 

COLUMN 
TOTAL 

RAW CHI SQUAne m 



I II 2 

I 26 1 15 
I 6.6 I 6.3 

I 67 I 46 

1 29.6 I 19.3 

I 143 I 135 
1 46.6 I 96.7 
.| 1 

I 26 I 27 
I 9.5 I 11.3 

•I — I 

I 10 I IS 

1 3.4 I 6.3 

'I- *~|~ 

294 236 
49.2 36.6 



BUSINESS HEALTH FOOD UNCLAS- 
SERVICES SERVICES SIFIEO 



0 

0.0 



3 

9.6 

34 
69.4 



11 
21.2 

4 

7.7 



2 

4.9 



2 

4.9 

24 
96.5 




92 

a.o 



41 
6.3 



6 I 

3 I 
12.0 I 
1 

9 I 
36.0 I 

IT" I 
44.0 I 

1 

I I 
4.0 I 

1 

I I 
4.0 1 
I 



25 
3.6 



ROW 
TOTAL 



46 

7.1 

147 
22.6 

347 
53.4 

75 
11.5 

35 
5.4 

650 
100.0 



47.09636 WITH 



NUMBER OF MISSING OBSLRVATIQNS « 



16 DEGREES OF FREEDOM* 
23 



SIGNIFICANCE 



31 



0.0001 



29 



1i i ^ • # ^ A ^ ^ ^ ^ , . ,. , W f i t i i ifc > I A I 

niM34 iVAL > OF KCC: INTftLCCTUAU CNVIRONMCNT I 



ORCSTRUC 

COUNT 1 
COL PCT li. lOEHAL 
1 ARTS 



1TGM:I4 



NOT SATlSFIdO 



t 

— 

I 
I 

- I— 
1 
I 



I 



BUSINESS HEALTH rOOQ UNCLAS- 
SCRVICES SHRVICES SIFICU 



I 3 

^•7 1 3*0 1 3#^8 

32 I 16 I 10 

10«6 1 6«6 I ltt«9 



SATISFICO 



3 



VCWy SATISFIED 

COLUMN 
TOTAL 

RAW CHI SQUARE » 



I 216 1 160 i 32 

I T3«0 I 75.9 I 60.4 

I 29 I 37~l 9~ 

I 9«a I I3«l I |7«0 

1 14 I 3~l 0~ 

I 4«7 I |«3 I 0«0 

1 1 

2 96 237 53 

45.5 36«4 Bml 




ROW 
TOTAL 



17 
2«6 

67 
10.3 

470 

72.2 

76 
12*0 

19 
2«9 

651 
I00«0 



24.65376 WITH 



NUMBER OF MISSING OUSERVAT IONS 



16 DECREES OF FREEDOM. 
22 



SIGNIFICANCE 



0.0762 



1 ^ i^^^35 eVAL. OF KCC; ^ORIgNTATION ^ \ 



irCN35 

NQI SATISFIED 



SATISFIED 



3 
4 



VERT SATISFIED 

COLUMN 
TOTAL 



ORCSTRUC 

COUNT I 
COL PCT ILIUERAL 
I ARTS 

J _l I 2^1 

I II I 9 1 0 

1 ' ^•^ I 0.0 

I 27 I 21 I I 

1 . 9.3 I 6.9 I 2«0 

I 205 I 161 I 39 

I 69.6 I 67.9 I 76.5 

I- 1 I 

1 35 I 3a I 9 

I IZmO I 16.0 I 17.6 

I 15 I B I 2 

I 5.2 I 3.4 t 3.9 

I -.-I , 

291 237 51 

45«0 ^ 36«7 7.9 



RAW CHI SQUARE 



BUSINESS HEALTH FOOD UNCLAS- 
SERVICCS S(:RVICES SIFIHD 
4 1 6 

I I ""^2 
2«4 I 7.7 

3 I s""^ 
7.3 I |9«2 

1 ^ 

25 I 13 
61.0 I 50.0 



7 

17.1 



5 

12.2 



19 



5 

i2 



41 
6«3 



26 
4.0 



ROW 
TOTAL 



23 
3.6 

57 
6.8 

441 

66. J 

94 
14.6 

31 
4. a 

64 6 
100.0 



19.96410 WITH 



NUMOER OF MISSING QOSERVATIDNS m 



16 DEGREES OF FREEDOM. 
27 



SIGNiriCANCE m 0 92209 



I_IT£M36 ' iVAL. OF KCC: COUNSEL I NC- AC 
»»»» 4» »»»»»»»»»»» 



ACAD£M« 



ADVI5NC 



3 



1TEM36 ^- 
NOT SATI SFIED 



SATISFIED 



3 
4 

VERT SATISFIED^ 

COLUMN 
TOTAL 

RAW CHI SQUARE m 



ORCSTRUC 

COUNT I 
COL PCT ILIBERAL 
I AR TS 
I I 
I 
I 
I 
I 

I 39 
I *^.6 

I 177 
1 61.7 



BUSINESS HEALTH FOOD UNCLAS- 
SERVICES SERVICES SIFIED 
2 1 3 



I 



7 

2.4 



I 
I 

I — 

I 

I 

I— 

I 

I 



13 I 
5.6 I 

1- 

2a 1 
12.0 I 



I 

2.0 



I 46 I 39 

I 16.0 I 16.7 

l^^m^ 1 

1 16 I 15 

I 6.3 I 6.4 

2d7 233 
4S.I ,36«6 

I6.60606 WITH 



4 

6«2 

136 I 34 
59.2 I 69.4 

I 7 . 

I 14.3 



3 

6.1 



1 4 


1 


6 








1 2 


1 


t 


1 4.B 


1 


4«0 




-1- 




1 6 


1 


7 


1 14.3 


1 


2a«o 








1 20 


1 


II 


1 47.6 


1 


44.0 




-1- 




1 B 


1 


5 


1 19.0 


1 


*20«0 








1 6 


1 


1 


1 1 4.3 


1 


4«0 


42 




25 


6«6 




3.9 



NUMOER OF MISSING OBSERVATIONS m 



49 
7#7 



16 DEGREES OF FREEDOM* 
37 



ROW 
TOTAL 



24 
3.6 

64 

I3«2 

380 
59«7 

lOS 
16.5 

43 

6«a 



63 
100 



SIGNIFICANCE ■ ,0.3Vtt3 



er|c 



32 



30 



IITEMJ? €VAt. OP KCC: FINANCIAL AID SCRVICCS ^ V 



COUNT 
cot MCT 



ITCN37 

MOT Satisfied 



SATISFIED 



t 

3 
4 

5 

VCRV SATISFIED 

COtUMN 
TOTAL 

KAW CHI SQUARE « 



ORCSTRUC 

I 

I LIBERAL 
I ARTS 

I I 

I 

1 7 
1 2.9 

I 20'^ 

I 5.3 

I ^ 

I 175 
1 72.3 

1 26 
^ 10.7 

I 14 

I 5:5_ 

242 
44.7 , 



BUSINESS HEAtTH FOOD UNCLAS-- 
SERVICES SERVICES SIFIEO 

6 



2 J 


[ 3 1 


I * 4 1 


& 

2.4 

ta J 
' e.a 1 


12 1 
I 9.1 

i ' 4 . 

[ 10.3 1 


I > 2 1 
6.5 1 

i 3 1 
[ 9.7 1 


[ 136 
66.3^ 

26 ] 
12.7 


I 24 1 
[ 6I«S 

[ 7 
1 17.9 


[ 10 1 
[ 50.1 1 

\ 6 1 
I 19.4 i 


20 J 
9.6 


[ 2 1 
[ 5.1 


2 i 
I 6.5 


2 05 
37.9 


39 
7.2 


31 
5.7 



1 

4.2 

2 

a.3 



10 
75.0 

2 

0.3 
1 

4.2 

24 
4.4 



ROM 
TOTAL 



17 
3. 1 

47 

6.7 

371 
6a. 6 

67 
12.4 

39 
7.2 

541 
100.0 



9.93196 HITH 



NUMeER OF MISSING OBSERVATIONS « 



16 DEGREES OF FREEDOM. 
132 



SIGNIFICANCE 



0.6702 



t 



ITeM3a r EVAL. OP KCC: 



STUO ENT EMP LOYMgNT SCRV . 



irEM3a ^ 

NOT SATI SFIED 



orcstrOc 

COUNT f 

COL PCT ILIDERAL BUSINESS HEALTH FOOD UNCLAS- 
iARTS SERVICES SERVICES SIFIED 
I 1^1 2 1 3 1 4 

I 4 1 4 f 0 1 

I 1.7 1 2.0 1 0*0 



SATISFIED 



VERY SATISFIED 

COLUMN 
TOTAL 

RAW CMI SQUARE « 



4 I 

1.7 I 

25 I 

10.5 I 

174 I 

73.4 I 

20 I 

6.4 I 

14 I 

5.9 I 

237 
45. 1 



1 

3.2 



4 

12.9 



15 
40.4 



f 
1 

15 1 3 
7.S. I 8.0 

120 I 24 

63.7 I 70.6 

30 I 6 1 8 

14^9 I 17.6 I .25.0 

24 I II 3 

11.9 I 2.9 I 9.7 

201 34 31 

3d«3 6.5 5.9 



6 

2 
9«1 



2 
9.1 



14 

63.6 



2 

9.1 

2 

9.1 

22 
4.2 



ROW 
TOTAL 



1 1 
2.1 

49 

9.3 

355 
67.6 

66 

44 
8.4 

525 
100.0 



26.61075 miTH 
NUMBER OF MISSING OBSERVATIONS • 



16 DECREES OF FREEDOM. 
146 



SIGNIFICANCE » 0«0460 



C 



ITCM39 eVAL. OF kCC: FRIENDSHIP WITH STUDENTS 



SATISFIED 



ITEM39 — — 

NOT SATISFIED 



2 
3 
4 
5 

VERY SATISFIED 

COLUMN 
TOTAL 

HAW CHI SQUARE « 




BUSINESS HEALTH FOOD UNCLAS- 
5ERVICES SERVICES SIFIEP 



I 2 1 3 

I 2 1 0 

I 0.8 I 0.0 

I 10 I 1 

I 4.2 I 1.9 

I 165 I 124 I 24 

I 95.9 I 51.7 I 46.2 

I 62 I 72 I 17 

I 27*6 I 30.0 I 32.7 

I 33 I 32 I to 

I 11.2 I 13.3 I 19.2 

I 1 1 

295 240 52 

45.0 36.6 7.9 




ROW 
TOTAL 



7 

I .1 

25 
3.8 

330 
51.5 

195 
29.7 

91 
13.9 

656 
100.0 



24.00526 WITH 



NUMBER OF MISSING OBSERVATIONS 



16 DECREES OF FREEDOM. 
17 



SIGNIFICANCE m 0.0894 



ERLC 



33 



31 



1 ^ iTE HJtO 6vkc# OF KCC; FAC IL IT I E$-eQUI PMfcNT ^ ^ ] 



1TEM3I0 

NUT SATtSFlEO 



SA^TISFICO 



VEMY SATlsniEO 

COLUMN 
TOTAL 



OMSTRUC 

COUNT 1 
cot PCT ILlbitRAL 

lARTS . 
1 1 

II 9 
1 3. t 

Z 1 30 
I 13.1 

3 I 199 

1 60.6 

-I 

4 1 34 

1 1U7 

5 1 ' 10 
1 3.4 

2 90 
45.2 



BUSINESS HEALTH f-OOO UNCLAS- 

, ^ ^SERVICES^SEHVICES SlPlEfO 

3 1 ^11 0 

1«3 I U9 1 0«0 

19 1 9 1 2 

0.3 1 17«0 I 4«9 

143 1 33 I 20 

62*2 1 62*3 1 4a«8 



51 
22.2 



1 9 1 11 

I 17.0 1 26*6 

14 1 II a 

5^1 1 1.9 1 19.5 

230 53 41 

35«9 e«3 6«4 



2 

7.4 



II 



3 
.1 



17 
53.0 



II 



3 
.1 



. 2 
7.4 



27 
4*2 



ROW 
TOTAL 



IS 
2.3 

71 
ll.l 

412 
64.3 

iP. 108 

35 
5«5 

641 
I00«0 



RAW CHI SOUARC 



44.05190 MlTH 



NUMBER OF MlSSlNG OBSERVATIONS 

13 



16 DEGREES OF FREEDOM. 
32 



SIGNIFICANCE » 0#0002 



lTtM3ll CVAL. OF KCC2 TOTAL EXPERIENCE AT KCC 



COUNT 
COL PCT 



ITEM31I 

NOT SATISFIED 



SATISFIED 



2 
3 



ORGSTRUC 

I 

IL lOEKAL 
lARTS 
I I 

1 

1 7 
I 2.3 

1 32 
I 10.7 



BUSINESS HEALTH FOOD UNCLAS- 
I 2 |^**^'^^^.^^**^'Cl:S SIFIED 



VERY SATISFIED 

COLUMN 
TOTAL 

RAW CHI SQUARC « 



1 2 1 1 

1 0.8 I 1.9 

I 14 I I " 

^ I 5.9 1 1.9 

I 191 X 143 1 34 

1 64«l I 60«t 1 65«4 

I 44 I 57 I II 

I ^l^'fl * 2J.9 I 21.2 

1 24 1 22^ I 5 

1 ;6.l I _9.2 I 9.6 

2 98 230 52 

45«4 36»3 7.9 



ROW 
TOTAL 



i 4 ] 


1 6 1 




1 0 1 
1 0.0 1 


I 0 1 
0.0 1 


10 
I.S 


1 11 

1 2.4 


1 1 

3*7 1 


49 
7^5 


1 22 1 
1 53.7 


18 X 
i 66«7 1 


400 
62«2 


1 9 i 
1 22.0 1 


6 1 
1 22.2 1 


127 
19.4 


1 9 ] 
1 22.0 


2 1 
7.4 1 


62 
9.5 


41 
6*3 


27 
4.1 


656 
100.0 



26.96271 WITH 



NUMBER OF MISSING OUSERVATtONS 



16 DEGREES OF FRCEOOH* 
47 



SIGNXFICANCE 



0.0419 



iTEM4t MAO f^^^^^l^*^^ 'y^o Q^^^f^l^; I 



COUNT 
COL PCT 



1TEM4I 
YES 

NO 



COLUMN 
TOTAL 



ORGSTRUC 

1 

ILIBERAL 
I ARTS 
I I 

— 

I 260 
I 86.4 

"x M*** 
I 13.6 

301 
45. I 



BUSINESS HEALTH FOOD UNCLAS-- 
SERVXCES SERVICES SIFIEO 



209 
85.3 



I 47 

I 88.7 

36 I 6 

14.7 1 11.3 

245 53 

36.7 7.9 



I 

•l- 
I 
1 

•I — 
I 
I 

■I — 



37 
88.1 



5 

I t«9 



22 
81.5 



42 
6.3 



I 
1 
I 
I 

1 

5 I 
18.5 I 

27 
4.0 



ROW 
TOTAL 



575 
86. I 

93 
13.9 

668 
100.0 



RAW CHI SQUARE « 1.06241 WITH 

NUMBER OF MISSING OBSERVATIONS « 



4 DEGREES OF hREEOOM. SIGNIFICANCE « 0*9002 



ERIC 



34 



32 



^ iTCM42 advisor PAST SgM, OTHER JHAH ^tClsS ^ f 

»» » » < »» » » » »» » » » ♦ # » » t » I » t 



orcstrik: 

COUNT I 
COC PCT ILieCRAL 
lARTS 

IXBH^Z ' ! i~ 

I I. 110 

vf;s I 36.r 
-I 

NO 1 63.3 

•1 

COLUMN 300 
TQTAL 45.0 



BUSINESS HCALTH FOOD UNCLAS- 
SEkVICeS SERVICES 31FIE0 



^ 2 I 

re' I 

31 .6 1 



3 I 4 

32 I 26 
61«5 I 6U9 



167 
68.2 



20 
38.5 



245 
36*8 



52 
7«8 



16 
38. t 



42 

6.J 



6 1 

6 1 

22*2 I 

1 

2t 1 

f7«8 1 

27 
4. t 



ROW 
TOT AC 



252 
37.8 

4t4 

62.2 

666 
100.0 



RAH CHI SO«.)ARE « 29.48663 tflTH 

NUNUER OF MISSING OOSERVATIOnS « 



4 DECREES OF Flf^EOOM. SIGNIFICANCE » 0.0000 



ITgM43^ ^ SAM HELPFUL* DION* f NEED ADVISOR "[ 

j.-^ »»»»»»»»»» 



1TEM43 
VES 

NO 



ORCSTRUC 

COUNT I 
COL PCT ILI8ERAL 
lARTS ; 



I , 
I I — I 

II 104 I 176 I 24 

I 65.9 I 74.9 1 55.8 

2, I 95 I 59 I 19 

I 34.1 I 25.1 I 44.2 

COLUMN 2 79 235 43 

TOTAL 45.0 37.9 6.9 



BUSINESS HEALTH FOOD UNCLAS- 
SERVICES SERVICES SIFIED 



4 1 6 1 

1 1 

18 1 14 1 
47.4 I 5&.0 I 
1 1 

20 1 II 1 

52.6 1 44.0 I 

38 25 
6.1 4.0 



ROW 
TOTAL 



416 
67. 1 

204 
32.9 

62 0 
100.0 



RAW CHI SQUARE » 17.21028 WITH 

NUMBER OF MISSING OBSERVATIONS * 



4 DEGREES OF FREEDOM. SIGNIFICANCE < 0.0018 



53 



ITEM44 REAO COLLEGE CATALOG ABOUT MAJOR FlEuO 



OHGSTRUC 

COUNT I 

COL PCT ILIDERAL BUSINESS HEALTH FOOD UNCLAS- 
lARTS SERVICES SERVICES SIFIEO 
1 II 21 31 41 61 
1TEM44 1 1 a^l 1 1 Z^i 

1 1 237 1 219 I 43 I 34 1 16 1 
YES 1 80.6 1 89.8 I 84.3 1 82.9 1 59.3 1 

2 I 57 1 25 I 8""| 7""i ll""l 
WO I _I9.4^1 10.2 1 15^ 1 17.1 1 40.7 1 

COLUMN 294 244 51 41 27 ' 

TOTAL 44 • 7 37.1 7«8 6*2 4.1 



ROW 
TOTAL 



549 
83.6 

108 
16.4 

100.0 



RAW CHI SQUARE m 20.31554 WITH 

NUMOER OF MISSING OBSERVATIONS « 



4 DEGREES OF FREEDOM. SIGNIFICANCE ^ 0.0004 



16 



1^" ITEH45 KNOW &RAD. REQUIRE»I«NTS FOR MY MAJOR t 

4 i » » i i.4 » »■»■■» » » » » » »:» » * » » » » 



1TEM45 
YES 

NO 



COUNT 
COL PCT 



I 
2 



ORCSTRUC 

1 

ILIBF.RAL 
1. JITS 
1 1 

1 241 
1 81 .7 



1 54 

I 18.3 

COLUMN 295 

TOTAL 45.0 



BUSINESS HEALTH FOOD UNCLAS- 
SERVICES SERVICES SIFIED 
2 1 3 1 4 1 6 1 

206 1 49 1 36 1 16 1 

84.8 1 94.2 I 92.3* 1 61.5 I 
1 1 1 

37 1 3 1 3 1 10 1 
15.2 1 5.8 I 7.7^ I • 38.5 1 

243 52 39 26 

37.1 7«9 6.0 4«0 



ROW 
TOTAL 



5^48 
83.7 

107 
16.3 

655 
100.0 



AAW CHI SQUARE - 16.74878 WITH 

NUMOER OP MISSING OBSERVATIONS • 



4 DEGREES OF FREEDOM. SIGNIFICANCE 



0.0022 



18 



35 



lltM46 AOeO« IN^O-THNSFR OF COUHSCS TO 4 yn COL 



33 



ORGSTNUC 

SOUNT I 
L PCT ILlUCkAL 
lARTS 
1 1 

lfEM46 I — 

1 1 215 

^ves 1 

a I 77 
NO 1 26 .4 

-I 

COLUMN 292 
TOTAL . 45.4 



BUSINESS HCALTH FOOD UNCLAS- ' 
St^ftVlCeS SLRVICtS SIFiCiD 
2^1 3 1 4 16 1 

102 I 37 I 30 I 20**1 

54 i • li I r 9 I 7 i 

2229 I 24*5 I 23. I I 25^9 i 

236 49 39 ZJ * 

36«7 7.6 6«l 4«2 



ROM 
TOTAL 



464 

76.3 

159 
24.7 

643 
1 00«0 



RAW. CHC SOUARC « 0*934 70 WITH 

NUMBER OF MISSIN6 00S5RVATIUNS « 



4 DECREES OF FREEDOM. SIGNIFICANCE 



0«9I95 



30 



1 [ i^^.^y y CO URSE OesCRiPT IONS CCNERaLLY^ ACCURAT6 ^ 1 



ORGSTRUC 

COUNT I 
COL pCT ILIDCRV^L 
I ARTS 
I I 

1TCM4 7 ~ I — « 

1 I 255 
YES I 66.1 

2 1 41 
NO I 13.9 

COLUMN 296 
TOTAL 45«l 



BUSINESS HEALTH FOOD UNCLAS-- 

SERVICES' SERVICES Sif'IcD 
^ ^ ^ 3 

217 I 46 
69«3 I 92«0 

26 I 4 

10.7 I a.o 

243 50 
37.0 7.6 



ROW 
TOTAL 



i 4 1 


6 


I 








1 




I 37 1 


24 


1 


579 


[ 92.5 1 


ee«9 


I 


aB«3 


[ 3 1 


3 


1 
I 


77 


[ 7.5 1 


ii.i 


1 


. it. 7 






1 




40 


27 




656 


6.1 


4.1 




I00« 0 



RAW CMI SQUARE « 2.90703 WITH 

NUMBER or MISSING OBSERVATIONS « 



4 DEGREES OF FREEDOM. SIGNIFICANCE 



0«5735 



17 



TEM5I 



REGIS* PROC« WELL-DEFINED* EASY TO FOLL^^^ I 



ORGSTRUC 

COUNT I 
COL PCT ILIIICRAL 
lAHTS 
1 I 

tTCMSt — i 

II II 
STRONGLY DISAGREE I 3«a 



AGREE 



2 
3 
4 



23 
7»0 



STRONGLY AGREE 

* COLUMN 
TOTAL 

RAW CHI SQUARE s 



I 
I 

-I — . 

I 212 
1 72«4 

I 29 
I 9«9 

1 IB 
I 6«l 

293 
45*6 



BUSINESS HEALTH FOOD . UNCLAS- ROW 

SERVICES SEMVICEi» SIFIED TOTAL 
^21 31 41 61 

6 1 0 1 2 1 2 1 21 
2*6 I 0.0 1 4.9 i B«0 I 3«3 
I 1 X 1 

9 1 2 1 II I 1 36 

3«9 I ^3«a I 2*4 I 4«0 I 5«6 

175 I 42 I 31 I 17 1 477 

75.4 I aO.B I 75.6 I 66.0 I 74«2 

24 I 5 14 1 3 1 65 

10*3 I 9.6 I 9«a^ I I22O I 10«1 

IB I 3 1 3 1 2 1 44 

7«B I S«B I 7*3 I a«0 I 6«B 

--.I i 1 1 

232 52 41 25 643 

36.1 B«l 6«4 3«9 100«0 



10.69016 WITH 



NUMBER OF MISSING OBSERVATIONS 



16 DEGREES OF FREEDOM. 
30 



SIGNIFICANCE « 0*6262 



ERLC 



36 



34 



I ITEMSa^ A0LE TO iN^OLL IN MOST PIES I RCO ^CQUilSga ^ t 



ORCSTRUC 

COUNT 1 
COL PCT It IREMAL 
1 ARTS 



ITEM52 



I I 

I I 52 
STRONOLVOISACRtC I 17. a 



BUSINESS H(;ALTH FOOQ . UNCKAS^ 
SfiHVlCtiS SbRVICES SIMEO 



AGREE 



a 

3 



I 2 

-I 

I 24 

I I0«4 

l" 43 

l 10*6 

I I Ob 

I 40«5 

I 40^ 

I I7«3 



^fRONGLY AGREE 

. COLUMN 
TOTAL 

RAW CHI SQUARE ^ 



•I 

I 60 
I 20.5 

I 126 
1 43*2 

I 29 
I 9.9 

I .125 I 19 
I 6*6 I 6.2 

I 1 

292 231 
4S«> 36«2 



3 I 4 

0 1 2 " 

OiO t s«o 

2 1 4 

3«d I 10.0 

27 I 21 

S1.9 I S2«9 

7 1 7 

I3«5 1 I7.S 

to I 6 

30.8 1 IS.O 



52 
6.1 



4 

16.7 



5 

20«U 
6 

26*0 
5 

20«B 



16 



4 

»7 



40 
6«3 



24 



ROttf 
TOTAL 



62 
12«a 

114 
17.6 

205 
44«6 

68 
I3«a 

70 
11.0 

639 
100. 0 



57.03693 WITH 



NUMBER OF MISSING OBSERVAT IONS 



16 DEURHES OF FRIiEOOM. 
34 



SIGNIFICANCE 



0*0000 



ITEM53 6RAD1NC SYSTEM AS A WHOLE IS FAIR 



COUNT 
COL PCT 



ITEMS3 



STRONGLVOlSACnilE 



AGREE 



STRONGLY AGREE 



COLUMN 
TOTAL 



ORGSTRUC 

I 

ILIUERAL 
lARTS 

I I 

I 

I 7 
1 2.4 

1 

I 6 
I 2.1 

1 

I 213 
I 74 .2 

I '41 
1 14«3 

I 20 
1 7*0 

267 
45*6 



BUSINESS HEALTH FOOD UNCLAS- 
SERVICES SERVICES SIFIEO 

2 1 3 1 4 1 6 1 

1 1 , J 

6 1 0 1 3 111 

2*7 I 0.0 t 7«3 I 4*0 I 

13 I 3 1 3 1 2 *l 

5«a 1 5.9 1 7.3 I 6«0 1 

l-r- 1 1 1 

164 I 35 I 21 I 15 1 

72*6 I 68«6 1 94 •2 1 60*0 1 

1 6 1 6 1 4 1 

I ,15«7 I 19.5 1 I6«0 I 
I 1 1 , 

I 5 1 6 1.31 

1 9.0 I 14.6 1 12.0 I 



30 
13*3 



13 

5«a 

" 226 51 * 41 * . 25 

35*9 6«l 6*5 4*0 



ROW 
TOTAL 



17 
2.7 

27 
4.3 

448 

71 .1 

91 
14.4 

47 

630 
100*0 



RAW CHI SQUARE « 20.32736 WITH 

NUMBER OF MISSING OBSERVATIONS « 



16 DEGREES OF FREEDOM. SIGNIFICANCE 



0.2058 



ITEM54 PROG. C COURSC OBJ. CLEAR»UMOERSTANDAeLE 



COUNT 
COL PCT 



ITEM54 



STRONGLTSISAGREE 



AGREE 



3 
4 



Sf RONCLY AGREE 

COLUMN 
TOTAL 

HAM CHI SQUARE ■ 



ORGSTRUC 

I 

ILIBERAL 
lARTS 
I 

•I- 
I 
I 

•J- 
t 
I 

•I- 
I 
I 

-I- 
1 
1 

•I- 
I 
I 

•I- 



4 

I .4 

13 
4.5 

219 
75.6 

36 
13.1 

15 
5.2 

289 
45.7 



BUSINESS HEALTH FOOD UNCLAS- ROW 

SERVICES SERVICES SlFlED TOTAL 

2 1 3 1 4 16 1 

6 1 0 1 II II II 

2.2 I 0.0 1 2.5^ 1 4.0 I |»7 

9 1 4 1 11 2 1 29 
3.9 1 7^ 1 2.5 1 8.0 1 4.6 

167 I 31 1 27 I 16 I, 460 

73.2 I 60.6 1 67.5 1 64.0 1 72.7 

1 1 1 1 

36 I 11 I 6 1 5 1 96 

1^*6^ I 21. e I 15^ 1 20.0 I 15.2 

11 I 5 1 5 1 11 37 
4.B 1 9.6 I 12.9 I 4.0 1 5.6 

226 51 40 ^ 25 ^ 633 

36.0 6.1 6.3 . 3.9 100.0 



I4«19304 WITH 



16 DEGREES OF FREEDOM. SIGNIFICANCE m 0.5643 



NUMBER or MISSING OBSERVATIONS « 



40 



ERLC 



37 



35 



ITeH55 MOSr 0^ Mr CLASMS TOO LAUM 



ORGSTRUC 

COUNT 1 
Col PCT ILIOEMAL 



lARTS 



ITCMS5 1- 

1 1 

STftONGUYOlSACRCE 1 
-I- 

2 1 
1 

3 I 

ACflEe 1 
-I- 
♦ 1 
I 

-I- 
1 
1 

-I- 



STRONGLY AGRt;^ 

COLUMN 
TOTAL 



UUS1NI:SS HEALTH FOOD UNCLAS- 
SERVICES SERVICES SIFIED 
3 I 4 I 6 

B I 5 1 

ltS«7 I 12*5 I 6.3 

27 I 13 I 15 

52«Q I .32.5 I 62.5 



17 
7.6 

I 05 
47.1 



I I 

23 I 

8.0 I 

137 I 

♦7.7 I 

104 I 61 

36«2 I 36#3 

19 1 |A~ 

6.6 I 6.3 

4 I 6 

1.4 I 2.7 

2 87 223~ 

45.9 35.7 



13 I 18 I 6 

25.5 I 45»0 I 25.0 

2 12 1 I 

3.9 I 5.0 I 4«2 

1 I ^ "l " "o" 

2.0 I 5.0 I 0.0 

51 40 24 

8.2 6.4 3.8 



ROW 
TOTAL 



55 
8.8 

297 
47.5 

222 
35.5 

38 
b.l 

13 
2. 1 

' 625 
100.0 



RAW CHI SQUARE « ' 14.53053 WITH 
NUMDER OF MISSING OBSERVATIONS « 



16 DECREES OF FREEDOM. SIGNIFICANCE 
48 



0.5593 



I T1M56 AVAILA8LC CLASS EQUIPMENT AOEOUATE" 1 



ORGSTRUC 

^ COUNT I 

COL PCT ILIBERAL 
I ARTS 

ITeM56 i 1— i 

II 6 1 
STRONGLYOISACREE I 2.2 I 
• I 1 

2 



BUSINESS HEALTH FOOD UNCLAS- 
5ERVICES SERVICES SIFldO 
3 1 4 1 6 

4 1 2 1 ~l'^"l 7 

1.8 I 4.0 I 2.5 1 4.5 



AGREE 



STRONGLY AGREE 

COLUMN 
1UTAL 



1 30 I 27 

I 10.9 I 12.1 

I 205 I 154 

I 74.3 I 69.1 

1 26 I 28 

I 9.4 I 12.6 

1 9 I lo" 

I 3.3 I 4.5 

I 

2*6 223 

45.2 36.5 



RAW CHI SQUARE « 29.42102 WITH 
NUMBER OF MISSING OBSERVATIONS u 



14 I 3 I 3 

28. 0 I 7.5 I 13. O 

28 I 22 I 14 

56.0 I 55.0 I 63.6 

6 1 10 I 3 ~ 

12.0 I 25.0 I 13.6 

0 1 4 1 1 

0.0 I 10.0 I 4.5 

^ 50 40 * ^ .22 

8.2 6.5 3.6 



ROW 
TOTAL 



14 

2.3 

77 
12.6 

423 
69.2 

73 
11.9 

24 
3.9 

61 1 
100.0 



16 DEGREES OF FREEDOM. 
62 



SIGNIFICANCE 



0.0212 



ITCM57 



HOST COURSES REQUIRE OUT OF CLASS STUDY 



COUNT 
COL PCT 



ITEM57 



STRONGLY DISAGREE 



AGREE 



4 

5 

8TRCNGLY AGREE 

COLUMN 
TOTAL 

RAW CHI SQUARE m 



I 

2.0 



ORGSTRUC 

LIBERAL 
ARTS 

1^1 2 I 

6 1 7 1 

2.1 I 3.1 I 

43 I 23 I 1 

^15.0^1 10.3 I 2.0 

189 I 149 I 24 

66. 1 I 66.8 I 47.1 

38 I 35 Iv 14 

13.3 I 15.7 I 27.5 

10 I 9 1 II 

3*5 I 4.0 I 21. 0 

286 223 51 

45.8 35«7 8.2 



BUSINESS HEALTH FOOD UNCLAS- 
SERVICES SERVICES SIFIED 

4 I ' 6 1 

^^0 I 1 I 

0.0 I 4.0 I 

7 1 6 "^1 

1 7.5 I 24.0 I 

27 I 12 I 

67.5 I 48.0 I 

3 15 1 

7.5 I 20.0 I 

3 1 II 

7t5 I 4.0 I 

1 1 

40 25 
6.4 4.0 



ROW 
TOTAL 



15 
2.4 

80 
12.8 

401 
64.2 

95 
15.2 

34 
5.4 

625 . 
100.0 



91.00862 WITH 



NUMOER OF MISSING OBSERVATIONS • 



16 DEGREES OF FREEDOM. 
48 



SIGNIFICANCE 



0.0000 



er|c ♦ 



38 



36 



irCMSO ENJOYED MO^T OF COURSES^ AT KCC 



ITEMSO 



OROSTRUC 
COUNT I , 

COL PCT ItrOERAL BUSINESS HCAlVm FOOO UNCLAS- 

lANTS SERVUES SeMVlCES SIFIEO 



B i 4 1 0 

0 1 t«a 1 o«o 

27 1 a4~I 2~ 

9«4 1 10«6 1 3«d 

1 I 

194 I 102 1 J4 
1 67.0 1 6S«4 




♦ I 39 I J7 I 12 

1 13.6 I 16.^ 1 23.1 

-I 1 

9 1 IS 1 10 1 4 

STRONGLY AGREE I 6.3 1 4.4 I 7.7 

COLUMN "2 86~* 227*^* 52 

TOTAL 45«7 36«3 0.3 



ROW 
TOTAL 



1 J 


t a 1 


14 


2«a 1 


[ 4.0 1 


2.2 




0 1 


93 


OmO 1 


[ 0«0 1 


0«5 


22. 1 


I 17 1 


419 


6|«| 


i 60«0 1 




7 i 


5 1 


100 


19*4 I 


I 20.0 1 


I6«0 


|6 ] 


\ 2 1 


40 


16.7 


1 a«o 1 


6#4 


36 


25 


626 


5«6 


4.0 


too. 0 



HAW CMl SQUARE « 21*16746 WITH 
NUHOER Of MISSING QOSERVATION^ « 



16 DEGREES OF FRCEDOH. 
4/ 



SIGNIFICANCE 



0.1722 



r!"^?"^ SATjisFiEO IIIT H^GCNERAL E0> COURSES^ ^1 



ORGSTRUC 

COUNT I 
COL P<T ILIOERAL 
1 ARTS 

ITEM59 U-i i—i ? 

« ♦ 1 4 

STRUNGLYOlSAGHlEE I I .4 I 1.6 



BUSINESS HEAuTH FOUO UNC1.AS- 
r SERVICES SERVICES Siri£u 
1 3 

1 1 
1 2.0 



AGREE 



STRONGLY AGREE 

COLUMN 
TOTAL 

RAV CHI SQUARE « 



1 1 e I 14 12 

^1 6.^ 1 6»2 1 4*0' 

1 196 I I40 1 33 

1 69«0 I 64«6 I 66«a 

• I I J 

I 49 1 52 I 10 

1 H*^^^ 22.0 I ,^0.0 

1 17 I to 1 4 

1 ^.0 1 4.4 I 6«0 * 

264 226 50 

45«7 36«3 B.O 



ROW 

rarAL 



9.91505 iflTH 



16 DECREED OF f)»i 



1 4 


1 


6 1 






-1- 






i 1 


1 


1 1 


1 1 


1 2.6 


1- 


4.2 1 


i«a 










f 0 


1 


1 1 


35 


i 0«0 


t 


4«2 1 


5«6 




-I- 






1 26 


1 


14 1 


415 


1 6B.4, 


1 


56.3 1 


66.7 


r 7 


1 


6 1 


124 


1 I6«4* 


,1 


2S«0 1 


19.9 








1 4 


1 


.21 


37 


1 10.5 


1 


a«3 1 


5«9 


30 




24 


622 



3*9 



100.0 



IU>0H« SIGNIFICANCE « 0.0710 



NUMBER or MISSING OBSERVATIONS m 



51 



I ITfcHS lO SATISFieP WITH MAJOR FIELD COV/R5ES ^] 
»»»»»»»» »»»»»»»» 

ORGSTRUC 

COUNT I 
COL PCT ILIBERAL BUSINESS 
I ARTS 

1112 
ITEM510 — 1 1 1 

II 4 1 S 

STRONGLYOISAGREC I l«4 | 2«2 

a I 24 I 20 
j a .6 I 6.7 

3 I 200 I U4~ 
AGREE I 71 .9 I 62; 9 

4 I 35 I 46*" 
I I2«6 I 20«l 

• I—^- — — 

Si 15 1 14 

STRONGLY AGREE I 5.4 I t.l 

• I ~i 

COLUMN 27a 229 

TOTAL 44«6 36«7 

ftAV CHI SQUARE m 24*556 t6 WITH 

NUMBER OF MISSING OBSERVATIONS « 



» » » ♦ 


» » » 




HEALTH 
SERVICES 
1 3 


FOOO UNCLAS- 
SERVICES SlFIED 
1 4 1 6 1 


ROW 
TOTAL 


i 0 
\ ' 0.0 


1 11 11 
1 2*4 1 4.0 1 


11 

i«a 


1 3 

1 a«9 


1 — 1 1 

1 0 1 2 1 
! 0«0 1 a«o 1 


49 
7«9 


1 31 

I 60«a 


1 24 1 16 1 
1 5a«S 1 72.0 1 


417 
66«a 


[ 10 
1 19.4 


1 10 1 4 1 
1 24«4 I I6«0 1 


105 
16«a 


I 7 
1 13.7 


1 6 1 0 1 
1 14.6 A 0.0 1 

41 25 
6«6 4«0 


42 
6«7 


51 

a«2 


624 
100.0 



16 DECREES Of FREEOON. 



SIGNIFICANCE ■ 0*0760 



ERIC 



39 



ORCSIRUC 

COUNT I 
COL per ILIDERAL 
lAHTS 
1 1 

tTEMftll I 

I I 7 
, STRONGLYOISAGREE I 2.5 

-I 



eusiNUss 

I 2 

I 4 
1 I .S 

•I 

1 17 
1 7.7 



ACR£E 



5 

STRONGLY ACRCE 

COLUMN 
TOTAL 



I 33 

1 it.a 

1 194 1 164 

1 69.3 1 73.9 

^1 1 . 

I 41 1 26 

I 14*6 I 11*7 

1 5 I 

1 1*6 I 

-I 1 

280 V' 222 

45.2 35.V 



I I 
5*0 



HEALTH 
SERVICES 
3 

0 

0.0 



3 

5.9 



25 
49.0 



10 
35.3 



5 

9.8 

SI 
6.2 



FOOD UNCLAS- 
SERVICES SIFIED 
4 I 6 

I I 1 
2.4 I 4«0 



5 

12.2 



7 

28.0 



25 
6U0 



12 
4b«0 



6 

I4«6 



4 

16«0 



4 

9.8 



1 

4*0 



41 

6.6' 



25 
4«0 



I 

-I 
I 
I 

-I 
I 
I 

-I 
I 
I 

-I 
I 
I 

-I 
I 
I 

-I 



ROW 
TOTAL 



13 
2. 1 

6$ 
10.5 

420 
67.9 

95 
15*3 

26 
4.2 

619 
100.0 



RAW CHI SQUARE « 44.35287 mllH^ 
NUMUCR oip MISSING OBSERVATIONS « 



16 DEGREES OF FREEDOM. 
54 



SIGNIFICANCE 



0.0002 



1TEM612 STUDENTS POLLOtf COL. RULES. REGULATIONS 



1 



ORGSTRUC 

COUNT I 
CUi. PCT ILIUERAL 
I ARTS 
I 1 

ITCMt^t2 1 

1 I 

STRUNGLYOISAGRhE I 

-1 

Z I 17 
I 6.0 



BUSINESS HEALTH FOOD UNCLAS- 
SERVICES SERVICES SlFIEO 



3 
I .1 



I 2 

I 2 
1 0.9 



I 16 

I — ' 

3 I 219 I 159 
AGREE I 77.4 I 71.3 

4 1 35 I 35 
I 12.4 I |5.7 

1 

5 1 9 1 It 

.•!KT;»MJN<.;tY iHCt^hJEE I 3.2 I 4.9 

CD4 UMH ;r83 223 

TOTAL 4fi«*7 36.0 




4 I 6 

1 I 1 
2.6 I 4.2 

—I 

2 1 2 
5.1 I 8*3 

22 I 16 

56.4 I 6b«7 

10' 1 3 

25.6 I 12.5 ^ 

4 1 2 

10*3 I d.3 

39 24 

6.3 3.9 



ROW 
TOTAL 



8 

1.3 

39 
6.3 

448 
72*4 

95 
15.3 

29 
4.7 

619 
100.0 



RAW CHI SQUARE » 10.31:9/3 KiTH 

NUMBER OF MI^SSING OU SCRVAT tSUUfi » 



16 DEGREES OF FREEDOM. 
54 



SIGNIFICANCE « iU30S5 



ITEMS 1.1 THERE IS FEEL I NO; iTP OH ANA AT ICCC ( 



ORGSTRUC 

COUNT I 
COL PCT ILIGERAL 
lARTS 

ivrMsi;:i 1 

II 15 
$.TRimGLY01SACRH£ I 5.4 

-I 

Z I 53 
'I 18.9 
-I 

3 I 180 
AGRCitl I 64.3 

4 1 2<p 
I 9»3 

5 16 

$TRON;fLY AGREE I 2.1 

-I- 

COLUMN 2 80 

TOTAL 46.3 



BUSINESS HEALTH FOOD UNCI AS- 

SE.7VICES SERVICES SlFIEO 



2 I 

12 1 
5.6 I 



I 

2.1 



30 
i 7* 6 



I 
I 

..,1 

120 I 
59.3 I 

28 I 
13.0 I 



a 

16.7 

2<'. 
94.2 



12 
25.0 

10 I I 
4«6 I 2^1 

35#^ 7.9 



1 

2.6 



I 



I 6 I 

I 3 

I 13.6 

I 

I 3 
I 13.6 



5 

t2«0 . 

20 I 12 

5 4.3 I 5i.?i 
^.l^^ .... 



I 



9 

20««S 



16 



4 

»2 



5 ] 

39 
6«4 



0 X 

1 

22 
3«6 



ROW 
TUTAU 



J?. 
5.3 

107 
17.7 

366 
60*5 

78 
12.9 

22 
3.6 

6 Of; 

1 00 . 0 



RAW CHI SQUARE « 30*10878 WITH 
NUMBER ^ missing; OBSERVATIONS m 



16 DEGREES OF FREEDOM. 
^8 



SIOMIi-FICANCIl: 0-0l7# 



40 



38 



t 



lTiH514 STUOCNT^S COMPLAINT CHANNiLS ACCESS I BLC 



COUNT 
COL PCT 



ORCSTRUC 

I 



iLiBe:fiAL 

I ANTS 

I 112 
ITCN5I4 I I— 

StftONCLYDlSAGRCC I a!o I 2«3 

« I AI I " A^~ 

. 1 15«0 1 t9«A 

•L| 1 

I 197 I 1A8 

I lilf^' ^^^^ 

I 22 I 13 " 

I 2 1 a 

t 0«7 1 J«7 

COLUMN 273 216 

TOTAL 45«A 3^«9 



A6R£t: 



STRONGLY AGREE 



BUSINESS HEALTH POOD UNCLAS- ROW 
SERVICES^ SERVICES^ SI FIE^^^^y^^ 

0 1 2 1 11 19 

0«0 I S«l I A«2 I 3«2 

SI A I A I 96 

10«2 I I0«3 I 16«7 I |6«0 

1 ^^—1 1 

3> I 23 I 17 I A22 

75«5 ^ I !>9«0 I 70«a I 70«2 

7 1 5 1 2 1 A9 

1A«3 I 12«a I a«3 I ' 0«2 

0 1 5 1.01 15 

0«0 I 12«a I 0«0 I 2«S 

49 39 2 A 601 

6«2 6«5 A«0 100*0 



RAW CHI SQUARE 



35.6AA9A WITH 



NUMBER OP NISSINC OBSERVATIONS « 



16 DECREES OF FHEEDQM* 
72 



SIGNIFICANCE 



0*0032 



ORGSTRUC 
COUNT 19 

CUL PCT ILlBilRAL BUSINESS HEALTH FOOD UNCLAS* 
lAHTS , SERVICES SERVICES SIFIEO 



1 



ITCMS15 

STMONGLVOISAGRCE 
2 

3 

AGREE 



^TRUNCLY AGREE 

^ COLUMN 
TOTAL 

MAtf CHI SQUARE • 



1 

12* 



4«7 



T7,.A 



1 

t 

I 

I 31 
I I2«l 
I 

I 199 
I 

I- 

I 12 
I A«7 

I 

I 3 
I 1 .2 

257 
A5«5 



12 
5«U 



32 
15«5 



13A 

65«0 



16 

7«a 



12 
5»0 



3 
2 

A«3 



9 

I9«6 



31 
67 .A 



A 

a«7 



I A I . 6 I 
I 1 1 

1 II II 
I 2*6 I &«0 I 
I 1 I 

I . 3 1 2 1 

j tm^^ I 10*0 I 

1 2A I lA I 
I 6&«7 I 70*0 I 
I 1 1 

I A I 3 1 
I lUI I 15*0 I 
I— 1— 1 

I A I 0 1 

I lUl I 0*0 I 



2)6 

36 >5 



0 

0*0 

46 36 20 ' 

a«l 6*4 3«5 



ROM 
TOTAL 

28 
5«0 

77 
I3«0 

402 
71*2 

39 
6*9 

19 
3*4 

565 
I 00*0 



27.73315 '^IX.i 



NUMBER OF MISSING OBSERVATIONS « 



\t DEGREES OF FREEDOM. 

loa 



SIGNIFICANCE » 0.0340 



ITIM5I6 PHYSICAL FACILITIES LEOSfNip INJOYMlNT 



ORGSTRUC 

COUNT I 
COL r»CT ILIBERAL 



1 



iaMs 

I 

ITCM516 — 1- 

I I 14 
STRONGLVOISAGREE I 5«2 



AGREE 



STRONGLY AGREE 

COLUMN 
TOTAL 



BUSINESS 

I 2 

I a 

I 3«a 

I 83 I 79 

I 31«l I 37.6 

I 153 I 98 

I 87.3 I 46.7 

-I 

I it 1 

I 4.5 I 

I 5 I 

I 1 .9 t 

267 210 

4S«6 35*8 



16 
7.6 

9 

4.3 



HEALTH 
SERVICES 
3 



2 

4.2 



14 
29.2 

24 

so«o 



7 

14«6 



I 

2.1 



48 
8«2 



FOOD UNCLAS- 
SERVICES SIFIED 
4 16 
1 

1 I 3 
2«7 X 12*5 

7 l" |7 
I8«9 I A5«8 

24 I 7 
64^9 I 29«2 



3 
8.1 



2 

8*4 



2 

8«3 



I 

4«2 



37 
6«3 



24 
4«l 



I 

-I 
I 
I 

-I 
I 

. I 
-I 
I 
I 

-I 
I 
I 

-I 
I 
I 

-I 



ROW 
TOTAL 



28 
4«8 

194 
33«l 

306 
S2«2 

40 
6«8 

IB 
3«1 

586 
lOO.O 



ftA8 CHI SQUARE > 25.231 74 flTH 
NVNaCR OF MISSING OBSEHVATIONS u 



16 DEGREES OF FREEDOM* 
•7 



SIGNIFICANCE « 0«0658 



ERIC 



it 



39 



» » » » » 



» » » » 

t 

» » » 4 » 



PeSt ^gP BOOKS t fCKIOP. AVAIL. IN LIB. 



» » » » 



» » t » » »■ 



OROSTHUC 

COUNT t 
COL PCT ILIOC^AL 
lAHfS 

IT£HSI7 1-^ 

I I II 
.STriONCLYDISACReC I 3.9 

z 



44 

15.7 



ACRC£ 



3 
4 

5 

STRONGLY ACRCE 

COLUMN 
TOTAL 

RAH CHI SOUARC « 



1 
I 

-I 

I 192 

I 6a«6 

-l-^r> 

I 26 

I .9.3 

• 

I 7 
I 2.5 

-I 

2 60 
46.2 



BUSINESS HEALTH fOOO UNCLAS- 
S^KVICtS SCK^VICES SlflEO 



I I 
S.I 



33 
15.3 



136 
63.3 

23 
10.7 



12 
S.6 



219 
3S.S 



10.6 1 


17.1 1 


21.7 


1 1 




0 


2.1 1 






47 


41 


23 


7.6 


6.6 


3«tt 



ROW 
TOTAL 



i 3 1 


4 


1 


6 I 








-1- 






1 3 1 


1 


1 


2 "l 


26 


I 6.4 


2.4 


1 


8.7 1 


4.6 












I 9 i 


I S 


1 


2 1 


93 


1 19.1 1 


1 12.2 


1 


0.7 1 


IS.3 


1 29 1 


27 


1 


14 1 


396 


1 61.7 1 


65.9 


1 


60.9 1 


6&«7 



66 
10.9 

21 
3.S 

606 
100.0 



13.40047 WITH 



NUMHCR OK MISSING OBSERVATIONS 



16 OEOREES OF FNEEPUM. 
67 



SIGNIFICANCE « 0«6433 



^ i^g^^^g . LI6R Ar4Y STAFF IS ACCESSIBLE tb STUDENTS I 

»»»»4» 



ORGSTRUC 

COUNT I 
COL PCT ILiUERAL 
I ARTS 

ITEM&I8 I i 

I I 

STRONGLYOISACHEE I 
-I 

2 



6 

2.2 



AGREE 



STRONGLY AGREE 

COLUMN 
TOTAL 

RAW CMl SQUARE m 



I 13 

I 214 
I 76.7 

.| 

I 30 
I II .0 

•I 

I 9 
I 3.3 

• I — ^ 

2 72 
46.1 



BUSINESS HIIALTH FOOD UNCLAS- 
SCRVICES SERVICES SIFIED 



9 

i2 



20 
9.4 

149 
70.0 



24 
11.3 



II 
9.2 



I 

2.3 



3 

6.6 

32 
72*7 



7 

IS«9 



I 

2.3 



213 
36.1 



44 

7*6 



4 I 6 I 

2 1**"^ T~! 

5.3 I 4.3 I 

1 1 

3 1 0 1 
7.V I r.o I 

7 1 i 

27 I 17 I 

71.1 I 73.9 I 
/ — I 

5 1 4 1 

13.2 I iy.4 I 
1 — 1 

II II 
2«6 I 4.3 I 

38 23 

6.4 3.9 



ROW 
TOTAL 



19 
3.2 

;?9 

6.0 

439 
74.4 

70 
11.9 

23 
3.9 

590 
100.0 



12. 10006 WITH 

NUMOCR OF MISSING OttSERVATIUNS « 

/ 

I I ITgM 5 l9 I ^'^f ^il ^'^V^^V I 1 



16 OEGREES OF FREEOOM. 
63 



SIGNIFICANCE 



0.7371 



ITEMS 1 9 



ORGSTRUC 

COUNT I 
COL PCT ILIDERAL 

I ARTS 
I l_l 

II 8 1 

STRONGLY DISAGREE I 3.2 I 

t I 40 1 
I 16.2 I 

I I 72 I 
I 69.6 I 

I 22 I 

I 8.9 I 

I 8 I 

2.0 I 

1* 

247 
46.0 



BUSINESS HEALTH FOOP UNCLAS- 
SERVICES SERVICES SIFIEO 



12 
6.0 



AGREE 



STRONGLY AGREE 



42 
21 .0 

117 
58«S 

22 
I I .0 

7 

3.5 

200* 
37.2 



COLUMN 
TOTAL 

RAW CHt SQUARE « 8.98279 tflTH 

NUMBER OF MISSING OBSERVATIONS « 



I 



2 I 2 

5.7 I . 6.1 

^ l-^J 

7 I 7 

20.0 I 21.2 

1 

23 I 21 
65.7 I 63.6 

^ 1 

2 1 2 
5.7 i 6.1 



I 

.9 



I 

— i- 
I 
I 

— I- 
I 
I 

— I- 

I 15 

I 68 vf! 

I . T 

I 4.5 



4 

I8«2 



11 11 I 

2.9 i 3.0 I 4.5 

35 33 " 22~ 

6«5 6.1 4.1 



ROW 
TOTAL 



25 
4. 7 

100 
IB. 6 

348 
64.8 

49 

9.1 

IS 
2.8 

637 
100.0 



16 OEGREES OF FREfiOUM. 
136 



SIGNIFICANCE « 0.9141 



ERLC 



42 



TT 



40 



I 



ITffMS2 0 



» » » 



4 »i 



* * 



Lie^AflY'S CVCnING NHS* SUFriClSN^ 1 



ORCsrnuc 

COUNT I 
COL PCT ILIBENAL 
I AMIS 



» » » » 4 



I 



1 I 

STRONGLY 01 SACRUC I 

M I 
I 

-I- 

3 I 

AGREE I 
-I' 

4 I 
1 

-I- 

5 I 

STRONGLY AGREE I 



t 

2.4 

26 
10.2 

197 
77.6 

17 
6.7 

a 

3.1 



COLUMN 
TOTAL 



* 254 
45.7 



BUSINESS HEALTH FOOD UNCLAS- 
SeRVICES SERVICES SIFIEO 



12 
5.0 

21 
I 0.2 

144 

69.V 

20 
9«7 

9 

4.4 

206 
J7«l 



2 

5.0 

6 

20*0 

27 
67«S 

2 

5.0 
I 

2^S 

40 
7.2 



4 I 

2 I 

.. 5.6 I 

5 I 
13.9 I 

24 I 

66.7 I 

4 I 

1- 

I I 

2.8 I 

36 * 
6.S 



1 

5.0 
4 

20.0 

14 

70.0 

1 

s.o 

0 

0.0 

20 
3.6 



ROW 
TOTAL 



23 
4*1 

64 

11.5 

406 

73^0 

44 

7*9 

19 
3«4 

556 
100«0 



RAN CHI SQUARE 



13.47032 KITH 16 DEGREES OF FREEDOM* SIGNIFICANCE » 0«63ttl 



NUMOER OF MISSING OBSERVATIONS Ii7 



I ^ j^g^^^ i . AVAIL ACLE ^TUOCNT ACTIVITIES SATI6FACTRY I 



COUNT 
COL PCT 



ORGSTHUC 



I 



ITEM52I 



ILIBERAL 
I ARTS 
I I 

1 I 12 
STRONGLY DISAGREE I 4«6 

2 I 35 
I 13 T 

I 19 

I 7: 

I ~l^"^" 
I 6«6 
• I 

I 5 

I 1 .9 

-I 

263 
45«V 



AGREE 



STRONGLY AGREE 

COLUMN 
TOTAL 

RAW CHI SQUARE m 



BUSINESS HEALTH FOOD UNCLA5- 
SEKVICES SERVICES SIFIED 



9 
4.2 

3a 

17.9 

13a 

65.1 
17 

a.o 



10 
4.7 



212 
37.0 



2 

4.6 
4 

9.5 

33 
7a«& 

2 

4.6 



I 

2«4 

42 
7.3 



1 

2.9 
4 

23 
65.7 

5 

14.3 

2 

5.7 

35 
6«l 



6 I 

I 1 

0 I 
0.0 I 

4 1 

£9.0 I 

15 I 

71 .4 I 

1 I 
4.a I 

1 "^1 

4«a I 

21 ^ 
3«7 



ROW 
TUTAL 



24 

4«a 

65 

i4«a 

402 
70«2 

43 
7*5 

19 
' 3*3 

573 
I00«0 



12.64017 MITH 



NUMOER OF MISSING 005CRVATIONS 



16 DECREES OF FREEDOM* 

400 



SIGNIFICANCE 



0«69a9 



1^ ITfMCI TUTORIAL SCRVICES t 



ORGSTRUC 

COUNT I 
COL PCT ILIBERAL . 
1 ARTS 



ITEM6I 



I 



BUSINESS HEALTH FOOD UNCLAS- 
SERVICES SERVICES SIFIED 



I I 

D1,0N«T KNOW I 
. 2 I 

KNEWtDID NOT USE I 

-I — 

3 I 

USE». - SATISFIED I 

-I- 

4 I 

USED-NOT SATISFD I 



COLUMN ' 259 ' 
TOTAL 46.4 ' 



_1 _ i 

62 I 47 I 7 * 

23.9 I 23.4 I I4«9 . 

160 I 122 I 37 

61 •a I 60.7 1 76*7 

31 I 26 I ""l" 
12.0 I 13.9 I 2«l 
1 1 

6 1 4 1 2 

2«3 I 2.0 I 4«3 



201 ' 47 
36.0 a«4 



10 
35.7 



IS 
53.6 



3 

I0«7 
0 

0«0 

2a 

5.0 



6 I 

10 I 

43.5 t 

1 

14 I 

47. a 1 

1 

2 1 

a. 7 I 

« 0 I 

0.0 1 

23 
4«1 



ROW 
TOTAL 



136 
24*4 

345 
61.6 

65 

II 96 

12 
2.2 

556 
iOO.O 



HAW CHI SOi^ARE « ' 16.69969 «ITH 
NUMBER OF MISSING DOSCRVATIONS m 



12 DEGREES OF FREEDOM. 
145 



SIGNIFICANCE > 0*1534 



ERLC 



43 



41 



|ttM62 COOPfAATIVe COUCATION 



OnCSTRUC 

COUNT I 
COU PCX ILIUCRAL 





1 


1 








1 


1 


74 




1 






1- 




2 


1 


136 


use 


1 


53.9 




1- 





irCN62 

OlON*r KNOW 



3 I 39 
USED - SATISr'IkO I 

4 I S 

U5EI>-N0T SATISFO I 2.0 

COLUMN 256 

TOTAL 46.6 



UUSINE6S HEALTH FOOD UNCLAS** 
SERVICES SEHVlCeS SIFIEO 
2 1 3 1 4 



41 I 16 I 

21«0 I 34.0 1 

iir 1^ 28 I** 

60.0 I 60.9 I 



9 
.1 



17 

^ 60.7 

32 1 I I 2~ 
16.4 I 2.2 I 7.1 

5 1 II o" 

2.6 I 2.2 I 0.0 

195 46 * 20 

35.5 6.4 5.1 



6 

10 



I 
I 
I 

41.7 I 

12 I 
50.0 1 

2 I 
8.3 1 
1 

0 I 
0*0. I 

?4~ 
4.4 



ROtf 

TOTAL 



150 
27.3 

312 
96.8 

76 
13.8 

11 
2.0 

549 
100«0 



RAM CHI SQUARE ■ 15.78351 WITH 

NUHOCR OF NISS1N6 OBSERVATIONS » 



12 DECREES OF FREklDOM. 
124 



SIGNIFICANCE 



0.2014 



trEM63 MATH LASS 



COUNT 
COL PCT 



ORGSTRUC 



I 



ILIBERAL 
^AMTS 

ITEM63 I 1 — 

1 I 56 
0*DN«T KNOW I 22«0 

-I 

2 I 156 
KNCMtDID NOT USE I 61.2 

3 I ' 36 
USED SATISFIED I |4.1 

-I* 

4 I 

USED-NOT SATISFD I 
-I- 

COLUHN 2b5 
TOTAL 46.4 



BUSINESS HEALTH FOOD UNCLAS- 
SEHVICES SERVICES SIFIEO 
2 1 3 1 4 
^, , 

3J I 8 1 12 

16.8 I 17.0 1 46.2 

134 I 32 I 9 

68.0 1 66.1 I 34.6 

2^ I 6 1 b 

12.2 I 12.8 I 19,2 



7 1 


6 


1 


1 1 


0 1 


0 


2.7 1 


3.0 


1 


2.1 1 


0.0 1 


0.0 



197 



47 
8.6 



26 
4.7 



12 I 

50.0 I 
1 

11 I 
45.8 I 

1 I 
4«2 I 

-I 
1 
1 

-1 



35.9 

RAW CHI SQUARE ■ 26.06552 KITH 12 DECREES OF FREEDOM. 
NUMOER OF MISSING OBSCRVATIUNS « 124 



24 
4.4 



ROW 
TOTAL 



121 
22.0 

342 
62.3 

72 
13.1 

14 
2.6 

549 
100.0 



SIGNIFICANCE ■ 0«0054 



t 



ITKM64 READING LABS 



> COUNT 
COL PCT 



ireM64 — 

I 

OIDN*T ICNOlf, 

2 

KNEV.DID NOT USE 



ORCSTRUC 

I 

I LIBERAL 
I ARTS 

i 



3 I 

USED - SATISFIED I 
-I 

4 I 

MSED-NOT SATISPD I 



COLUMN 
TOTAL 

RAW CHI SQUARE • 14.65879 WITH 

NUMBER OF MISSING OBSERVATIONS ■ 



1 1 


1 2 


66 


38 


25.8 


19.A 


150 


126 


58.6 1 


I 63.3 


35 1 
13.7 

5 

2.0 

256 
46,5 


32 
16.1 

3* 
1.5 

199 
36«1 



BUSINESS HEALTH FOOD UNCLAS- 
SERVICES SERVICES SlFlED 
I 3 I 

I 10 I 

1 22.2 I 



34 i 

75.6 t 

1 1 

2.2 I 

0 1 

0.0 1 

45 
6.2 



4 1 


6 


10. i 
37.0 


7 

29.2 


14 
51.9 


I 15 
I 62.5 


3 


[ - 2 
1 8 .'3 


0 

0.0 


I 0 
1 0.0 


27 
4.9 


24 
4*4 



ROW 
TOTAL 



131 
23.8 

339 
61.5 

73 
13.2 

8 

1«5 

551 
100.0 



12 DECREES OF FREEDOM. 
122 



SIGNIFICANCE « 0.2606 



erJc 



42 



COUNT 
cot PCT 



ORGSrRUC 



I 



I 



OION«T KNQU 

, r 



It IBCRAt 
lANTS 

ITEM65 ~| 1- 

II, 69 i 42 

1 26.7 I ai«3 

^..^ 2 I 147 I I17~ 

•CNCMtOlO NOT use I 57.0 I 

3 1 J7 I 36~ 
USED - SATISHIEO I 14.3 I 16.3 

4 1 6 1 ^2 
USED-NQT SATISFO I I .9 I |.0 

COLUMN 256 197 

TOTAL. 46.0 3!».a 



BUSINESS HEAUTH FOOD UNCL/S-* 
SERVICES SERVICES SIFIEO 



II 
24,4 

34 

75.6 

0 

0.0 

0 

0.0 
45 

a.2 



10 I 7 
37.0 I 29«2 
^1 

14 I 13 

I 54#2 

3 1 4 

I 16.7 

0 I 0 

0.0 I 0.0 

27 ^4"** 

4.9 474 



ROW 
TOTAL 



139 

2s;«2 

325 
59*0 

60 
14. S 

7 

1.3 

551 
100.0 



UAH CMI SQUARE « 16.65332 WITH 
NUMBER OF HISSING OBSERVATIONS « 



12 OCGREES OF FREEDOM. 
122 



SIGNIFICANCE ■ 0.1631 



I \ IT iM^6 CAREEil^PtANNIMC ^ 1 
4 » » # » » ^ » » »»»» » » 4 



COUNT 
cot PCT 



ORGSTRUC 



I 



ITEM66 

01UN«T KNOW 



It lOEHAt 
lARTS 

1^ l_ 2 

II 62 I 57"^" 

I 24.3 I 20. a 

-I 1 

2 I 155 I 113 
KNEWtOlO NOT USE I 60.6 I 57.1 

3 1 31 I 25~ 
USED - SATISFIED I 12.2 I 12.0 

-I , 

4 1 7 1 3 

USEO-NOT SATISFO I 2.7 I 1.5 

COLUMN 255 *19B 

TIITAL ^ 46.4 36.0 



BUSINESS HEAtTH FOOD UNCLAS- 
SERVICES SERVICES SIl^lhD 



9 

20*0 



35 
77.0 

1 

2.2 

0 

0.0 
45 

a.2 



4 1 6 1 

9 1 5 "^1 

32.1 I 20. a I 

15 I T""! 

53.6 I 70. a I 

4 1 2 1 

14. J I a. 3 1 

0 1 0 1 

0.0 I 0.0 1 

2a ^ 24~* 

5.1 .4*4 



ROW 
TJTAt 



142 

25. a 

335 
60.9 

63 
I 1.5 

10 

i.a 

550 
100.0 



ItAW CMI SQUARE « 12*53653 WITH 

NUMOER OF MISSING OBSERVATIONS « 



12 DEGREES OF FREEOOM. SIGNIFICANCE m 0.4036 



123 



I tTtM67^ \ VOCATIONAt - INTEREST TtST^NG^ I 
» »» »»»»» » »»»»»»»» n I 



ORGSTRUC 

COUNT 1 
cot PCT ItlBERAt 
lARTS 



ITCMa7 



0I0N«T KNOW 



I 

1. 

I I 
I 



t I 



BUSINESS HEAtTH FOOD UNCtAS- 
SERVICES SERVICES SIFIED 



63 I 73 I It 

^ 33*2 I 37.4 I 25.0 

2 1 135 I 101 I 32 
KNEWtDID NOT USE I 54.0 I 51. a I 72^7 

3 1 24 I 19 I l*^ 
USED - SATISFIED I 9.6 I 9.7 I 2*3 

4 1 a 1 2 I 0 
USEO^NOT SATISFO I 3*2 I 1.0 I 0«0 

COLUMN 250 195 44 

TOTAL 46.2 36«0 a«t 



4 1 6 1 

12 I . "^7~1 

42.9 I 29.2 1 

12 I 14 1 

42.9 t 5a«3 I 

4 1 3 "l 
14.3 1 12.5 I 
1 1 

0 1 0 t 

0.0 , t 0«0 I 

1 , 

2a 24 

5*2 • 4«4 



ROW 
TOT At 



laa 
34.4 

294 
54.3 

51 
9.4 

10 

I.a 

541 
100«0 



•tAW CMI SQUARE « 14.57541 WITH 

NUMBER OP MISSING OOSERVAl IONS « 



12 DEGREES OF FREEDOM. 
132 



SIGNIFICANCE « 0.2655 



ERLC 



45 



43 



t 



COUNT 
cot PCT 



OflGSTRUC 



ITeM60 

OION«r KNQ« 



ILIBCRAL 
lARTS 

I 1 I 

1, 

II 67 1 
I 34«t> I 
-I -I- 

2 1 , iia I 
KNEtf.OlO NOT use I 46.6 I 

3 I Vl'^l 
USeU - SATISf ICO I 16.3 I 

4 1 6 1 

USEO-NOT SATISff-0 I 2.4 | 

-I 1' 

COLUMN 252 
TOTAL 46«0 



fiUSINCSS HEALTH PQOO r;UNCLA$«* 
SERVICES SERVICES SIFIEO 



71 
JS.7 



I 



86 
44.2 



36 I 
19.1 I 

2 I 
l.O I 

J — 

199 



I II 
I 24«4 

•|~ 

I Jl 
I 66.9 

•I- 



I 
I 

■I — 
I 
I 

•I — 
I 
I 



II 
39.3 

13 
46«4 



3 1 4 

6.7 I 14.3 

0 I 0 

0«0 I 0.0 

45 20 

6«2 5«l 



6 I 

* I 

9 I 
37.5 I 

14 1 

S6.3 1 

1 

I 1 
4.2 I 

0 I 
0«0 I 

1 

24 
4«4 



R0« 
TOTAL 



169 
34.5 

264 
46.2 

67 
15.9 

6 

U5 

548 
I00«0 



RAM CHI SQUARE « t5«93646 WITH 
NUMBER Of" MISSING OBSERVATIONS ' 



12 DEGREES OF. FRCEOOH. 
125 



SIGNIFICANCE « 0«I942 



ITIiLM69~ CARCCH WORKSHOPS 



COUNT 

COL per 



ORGSTRUC 



I 



1TEM69 



OION«T KNOW 



ILIBERAL 
I ARTS 

I II 2 

— I 1 

I 103 I 61 
I 41.0 I 41.3 

. ^ » ' *03 

KNEtf.OlD NOT USi I 47.8 I 52.6 

-I 1 

3 1 22 I II 
USED - SATISFIED I a«6 I 5.6 

4 I 6 l"" |~ 
USCO-NOT SATISFO I 2.4 I O.S 

-I I 

COLUMN 251 196 

TOTAL 46«2 36. 1 



UUSINESS HEALTH FOOD UNCLAS- 
SERVICES SERVICES SIFIEO 




ROW 
TOTAL 



213 
39.2 

27B 
Sl«2 

45 
6«3 

7 

I .3 

543 
100.0 



RAW CHI SQUARE m 16.46960 WITH 

NUMBER OF MISSING OOSHRVAT IONS « 



12 DECREES OF FREEDOM. 
130 



SIGNIFICANCE 



0.1707 



ITEM6I0 CA/^pCR EXPLORATION COURSf 
»»»»»»»» 



ORGSTRUC 



ITeM6IO 



COUNT I 
COL PCT ILIBERAL 
lARTS 

I 1^1 i I 

1 I 106 I 69 I 
OION«T KNOW I 42.4 I 44.9 I 

-I : 1 1 

2 1 115 I 91 I 
KNEW. DID NOT USE I 46.0 I 46.0 I 

-I 1 I 

3 I 25 I 17 I 
USfcO - SATISFIED I 10.0 I 8.6 I 



BUSINESS HEALTH FOOD UNCLAS^ 
SERVICES SERVICES SIFIEO 



16 
35.6 



27 
60.0 



2 

4 1 4 1 II 0 

USED-NOT SATISFO I 1 .6 I 0.5 I 0.0 

COLUMN 250 1 98^^ *45* 

TOTAL 45.9 36.3 8.3 



I 

I 12 
I 42.9 

.| 

I 11 
I 39.3 
.J-- . — 

I 5 
I 17.9 



I 0 
I 0.0 

28 
5«1 



6 I 

10 I 
41.7 I 

1 

13 I 
54.2 I 

—I 

1 I 
4.2 I 

• —I 

0 I 
. 0.0 I 

24 
4.4 



ROW 
TOTAL 



233 
4(2. 6 

257 
47.2 

50 
9.2 

5 

0.9 

545 
100.0 



/ 



MAM CHI SQUARC > 9.947U WITH 

NUMBEM OP MISSING OBSERVATIONS > 



12 DECREES OF FREEOON. 
12S 



SIGNIFICANCE « 0*6206 



ERIC 



46 



44 



COUNT 

COL per 



IT6M611 



OtUH^y KNOW 



ICNC««DI0 NOT US£ 



USED - SATISf ICO 



USEO-*N0T 5ATISF0 

COLUMN 
TOTAL 

mAW CHI SQUARE » 



OPGSTHUC 

tlOCRAL 
AHTS 

t 



96 
121 

i i •z 



6 

2«4 



2&I 



OUSINESS HEALTH FOOD UNClAS- 
5EKVICCS Sb'HVICES StFt60 



i 



1 



74 I 10 i 10 

37.0 1 22*2 I 35*7 

a9 I 26 I 15* 

44,S I 57«a I 53*6 

36 I a~i r 

iO.O I |7,a I 10.7 



1 

.5 



200 
30 5 



1 I 
2.2 I 

, — I- 

45i 

a«2 



0 

0.0 



a 

33.3 



14 

'ja.3 

2 

a«3 



0 

0«0 



2a 
tv.i 



?4 
4«4 



13.54121 WITH 



ROW 
TOTAL 



196 
36.1 

265 
46.4 

77 
14.1 

a 

l«6 

54 a 

I00«0 



NUMOCH or MISSING UOStRVAT lUNS 



12 OEGRECS or FHCEDUM. 
125 



SIGNIFICANCE m 0«3310 



1 ' [ INFO^ SeSSIONS ON* CQLLCGe'agR VICES \ 



ORGSTRUC 

COUNT I 
COL PCT' I LIBERAL 
I ARTS 

iT£M612 I 

DION^T KNOW J 37«a 

^1 117 
«N£tf«D10 NOT USE I 47«0 

3 I 35 
USED SATISFIt^O I |4«1 

-1 

4 1 3 
USEO-NOT SATISFO I 1.2 

COLUMN 249* 
TOTAL 46.0 



OUSINESS HEALTH FOUP UNCI AS- 

SEhVICES SEHVIC(:5 SKTILa 



61 
41.1 

V3 
47.2 

21 
10.7 



2 

1.0 

197 
3<>«4 



14 

32«6 



I I 
39.3 



27 I 14 

(j2«a I 50*0 

2 13 

4«7 I XOml 

0 I 0 

0«0 1 0«0 

43 26 

7.9 5#2 



50*0 



II 

4b«a 



I 

4.2 
0 

0«0 

24 
*4«4 



HAW CHI SQUARE « 9.11237 tolTH 

*iUHBtR OF MISSING OBSERVATIONS « 



ROW 
TUTAL 



?12 

2l2 

4a«A 

62 
5 

0.9 

541 
100.0 



12 oEGRtir:; of freeouh. 

132 



SIGNtFlCANCC 



0.693 3 



IITIM613 SPECIAL UeO SERVICES FOR VETERANS 1 



ORGSTRUC 

COUNT I 
COL PCT ILIHERAL 
I ARTS 



^«*<613 

OlON^T KNOW 



1 1 I 2 I 

I 79 I 64 I 

I 35.0 I 39.6 I 

^1 1 J. 

JW^I00OIO NOT use I 50.9 I sofi ! 

tMm^m^ ^ * 27 I 13 I 

,V3?Q • SATISFIED I i^-^l ^•t j 

A'JHE.O^NOT SATISro I 2.2 I 1.9 I 

COLUMN 226 ' Ttl ' 

TOTAL 46.1 34.3 



BUSINESS HEALTH FOOD UNCLAS- 
SfcRVlCES SERVICES SIFXEO 



^AP ffHI SQUARE • 13.74670 WITH 

OF MISSING OaSERVATlONS « 




ROW 
TOTAL 



176 
37.9 

234 
49.6 

50 
10. 

8 

1.7 

470 
100.0 



12 DEGREES OF FREEDOM. 
203 



SIGNIFICANCE 



0.3172 



47 



0 



45 



I iPgcULTzg p UR^lcgS^POB FORIICN'itUD, ' I 



ONCSrkuc 

COUNT I 
COL PCT ILIOEMAL 
lAfUS 

ITCM6U 1 i — 

I 1 73 
OION^T KNOW I 32.7 

- 1 

? I 130 
i(NC««OIO NOT use I 58.3 

-I 

3 11^ 
USED - SATISFIbO I 7.2 

USCO-NOT SATISFO I | ,a 

-I 

COLUMN 223 
TOTAL 48.1 



UUS1N£SS HEALTH FUOO UNCLAS* 
^ ^SeRVlCI;S SLKVICeS SIFItO 

61 i 13 
37.9 1 3e>.| 

91 I 24 
56.5 I 64.9 



7 I 0 

4«3 I 0.0 

21" 0 

1*2 I 0.0 



161 
34 .7 



37 
8.0 



24 

5.2 



19 
4«I 



RAW CMI SQUARE « 15.17675 WITH 

NUMOU« OF MISSING OUSERVAT lUNS » 



ROW 
TOTAL 



I 4 


1 


6 1 




1 14 
I 58.3 


— 1- 
1 
1 


7 1 

36.a 1 


168 
36.2 


I 7 
1 ?Q#2 


1 
1 


10 1 
52*6 1 


262 
96.S 


1 3 
1 12.5 


1 
1 


2 1 
10.5 1 


26 
6.0 


1 0 
1 0«0 


1 
1 


0 1 
0.0 1 


6 

1 .3 



46«; 
100«0 



12 UEGHECS OF FREEDOM. 
209 



SIGNIFICANCE 



0.2316 



^ i^f^^'^ . SPgCJ ALIZeo SERV. FOR HANDICAPPED STUp/ t 



ORGSTRUC 

COUNT I 
COL PCT ILIHERAL 
IAMT5 

ITtMOlS I—- 

DION^T KNOW * I 3ira 

-I 

* I 129 

KNLW.DIO NOT USE I 57.U 

-I 

3 I 19 
USED - SATISFIED I 6*b 

-I 

4 I 4 
USED-NOr SATISFD I |,a 

COLUMN 223 
TOTAL 48.3 



BUSINESS HEALTH FOOD UNCLAS- 
SERVICES SEHVICES SIFIED 



56 
36 .7 



92 

sa«2 



5 

3.2 



3 

1.9 



13 
35«l 

23 
62.2 

1 

2.7 



158 
34.2 



0 

0*0 

37 
8.0 



12 
50.0 



9 

37.5 



3 

12.5 



0 

0.0 

24 
5«2 



6 I 

1 

a I 
40.0 I 

1 

10 1 
50.0 1 

2 I 
10.0 1 

1 

0 I 
0*0 1 

20 
4.3 



RAW CHI SOUAHE « 12.60034 WITH 

NUMBER OF MISSING UOSERVATIUNS » 



ROW 
TOTAL 



162 
35« 1 

263 
56.9 

30 
6.5 

7 

1.5 

462 
100.0 



12 DEGREES OF FREEDOM. 
21 I 



SIGNIFICANCE » 0.3987 



4 4 ♦ » » 



ITEMT^^MOW WELL DO YOU LIKE ATTENDING KCC7 / 
44»»»»»»»»^» » i 



ITCM7 

OON^T LIKE IT 

FCEL NEUTRAL 

LIKE IT 



AM ENTHUSIASTIC 

COLUMN 
TOTAL 



ORGSTRUC 

COUNT I 
COL PCT ILIOERAL 
I ARTS 
I 

II 13 
I 4.^ 

2 1 101 
I 34.7 

3 1 150 
I 51.5 

I ~27~ 
I 9.3 

29l" 
46.2 



BUSINESS HEALTH FOOD UNCLAS- 

SERVICES SERVICES SIFIED 
3 I 4^ ^ _^ \ 

3 1 2 1 3 ^1 T""l 

^1^3 I 4j»0 I 7.5 I 4«0 I 

67 I ^16 I "5 I 9 
M.9 1 32»0 \ 12.5 I 36.0 I 

137 I 2b 1 27 I M I 

^t«2 I 5 2.0 I 67.5 I 56.0 I 

1 7 I ^I^l i""| 7^*1 



ROW 
TOTAL 



22 
3«5 

31 .4 



7«6 I 12.0 I 12.5 I 



4.0 



224 
3b*6 



50 
7#9 



40 
6«3 



25 
4.0 



354 
56.2 

56 
8.9 

630 
100.0 



90 rowl 1.1. i iniiMn lii 



HAW CHI SOUARE « 



16«99V6S WITH 



NUMBER OF MISSING OBSERVATIONS « 



, 12 DEGREES OF FREEDOM. 
43 



SIGNIFICANCE 0*1496 



Al.UUHMA 90021 

l: 3a 

JUL 1 1 1980 



48 



